
Benchmark 
THERAPIES 

PROPOSAL #: 5862 Zl 

Provided To: 
Nebraska State Purchasing Bureau 

Annette Walton, Nancy Storant I Buyers 
1526 K St. Suite 130 
Lincoln, NE 68508 
P: (402) 471-6500 

August 8, 2018 Proposal 

Provided By: 

Benchmark Therapies, Inc. 

Brock D. Eppley I President 
PO Box 870 
Huntingdon, PA 16652 
P: (814) 506-8212 
F: (814) 506-8213 

ORIGINAL 
Address 403 Sixth Street, PO Box 870 I Huntingdon, PA 16652 THE PASSION 

P 877-312 -6576 F 814-506-8213 Web benchmarkthe rapies.com 

Physical Therapy• Occupational Therapy• Speech Therapy TO OUTPERFORM 



REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 

BIDDER MUST COMPLETE THE FOLLOWING 
By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Request for Proposal, and agrees to the terms and conditions unless 
otherwise indicated in writing and certifies that bidder maintains a drug free work place. 

Per Nebraska's Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is required to 
collect statistical information regarding the number of contracts awarded to Nebraska Contractors. This 
information is for statistical purposes only and will not be considered for contract award purposes. 

__ NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska Contractor. 
"Nebraska Contractor" shall mean any bidder who has maintained a bona fide place of business and at least 
one employee within this state for at least the six (6) months immediately preceding the posting date of this 
RFP. 

I hereby certify that I am a Resident disabled veteran or business located in a designated enterprise 
zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if applicable, considered in 
the award of this contract. 

__ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually Impaired 
in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered in the award of this 
contract. 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD (NOT ELECTRONICALLY) 

FIRM: Benchmark Therapies, Inc 
COMPLETE ADDRESS: 403 6th St, PO Box 870 Huntingdon PA, 16652 
TELEPHONE NUMBER: (814) 506-8212 
FAX NUMBER: (814) 506-8213 
DATE: August6,2018 
SIGNATURE: $.J~~ 
TYPED NAME & TITLE OF SIGNER: 

.. 
Brock D. Eppley, President 



Attachment A 

Mandatory Requirements 
Checklist (MRC) Request for 

Proposal Number 5862 Z1 

Bidders must respond to the Mandatory Requirements Checklist using the matrix format provided and must not 
change the order or number of the requirements. 

The responses in the MRC must indicate that the bidder intends to comply with each individual requirement by 
initialing the Acceptance box. Initialing the box with a no will be considered as not meeting the requirements of 
the bid and the bidder's proposal will be disqualified. 

MANDATORY REQUIREMENTS 
Y/N 

1 Provide documentation verifying that all professionals provided by Contractor to perform services successfully i completed the following: 
Abuse and neglect training. ~ 

2 Annual influenza immunization 
i. Immunization may be available at NDVA Facility upon request. ii. Professionals who have not received this y 
immunization must wear NDVA provided mask while on NOVA grounds. st 

3 Background checks. 
i. Provide documentation verifying that all professionals provided by Contractor to perform services are not on y Sex Offender, Nebraska APS/CPS Registries and have no felony convictions. Contractor will continue to monitor and 

periodically perform registry checks of professional staff assigned to perform services for NDVA, and any changes 1,£. 
regarding the status of any of the professional must be reported to NDVA immediately upon discovery. The 
documentation required under this section shall be provided to the NDVA facility(s) where the professional will be 
performing services. 

4 Competency testing. 'l, 
5 Drug testing. '{ et. 
6 HIPAA training. YM, 
7 Mental capacity letter. '11,t_ 

8 Current valid Photo Identification. I!&. 
9 Tuberculosis testing. 

The above documentation required under this section shall be provided to each NDVA facility where the professional y 
will be performing services and will be kept on file at NDVA for future reference. Contractor will continue to monitor 
and, at a minimum once annually, perform checks and training of professional staff assigned to perform services for I>{. 
NDVA. Any changes regarding the status of any professional must be reported to NOVA immediately upon discovery. 

10 Each professional provided by Contractor to perform services for NDVA shall: y 
Hold, at all times during the term of the contract, any and all licensing, certification and/or accreditation required to 
perform the services: 

1£. 

11 Each professional provided by Contractor to perform services for NOVA shall: 
Be at all times competent and adequately trained to provide the professional services set forth in Section V of the RFP. ~6'-

12 Each professional provided by Contractor to perform services for N DVA shall: 'I 
Review and will adhere to all applicable policies and procedures (available upon request) of the NDVA facility(ies) ~t.. 
where the orofessional will oerform services· 

13 . Each professional provided by Contractor to perform services for NDVA shall: y 
Review and will adhere to all security and administrative requirements (available upon request) 
of the NDVA facility(ies) where the professionals will perform services, including, without 1)£ 
limitation, wearing a designated identification badge above the waist and in a manner easily 
visible to facility staff and members at all times while working in the facility; 



14 Each professional provided by Contractor to perfonn services for NDVA shall: 
Perform the services in compliance with all applicable federal, state and local statutes, rules, 

ye£ regulations, accreditation standards, and applicable standards of other professional 

organizations. 

15 Company will ensure that all individuals providing services under this contract hold an active Nebraska credential 
under the Uniform Credentialing Act and only provide services within their scope of practice. NDVA shall not pay r~ for any services perfonned by an individual who is not credentialed at the time of service. 

16 Contractor will provide each NOVA facility with a monthly utilization report to track member use of the services 
provided by Contractor at each facility. The report shall include at least the following information: (a} a listing of ail 
members at each facility assigned to receive services, (b) data identifying each member's attendance, and (c) the Yu status of each member's performance or completion of the services. 

17 Pay a monthly space rental fee of $2,500 to GIVH/CNVH for rental of an area that is approximately 3704 square 
feet for the tenn of the contract including any renewals or extensions. Rental fee is due by the first of each month 
to be received no later than the 10th of the month. Interest will accrue at the rate of 1.5% if not paid within thirty y 
(30) days. Facility will provide maintenance, upkeep, pest control services, cleaning minimum of five (5) times per 
week and the linens will be checked daily, Monday - Friday including removal and replenishing, for the rehab 

~ space. Room and space are subject to change. 

18 Pay a monthly space rental fee of $582.17 to ENVH for rental of an area that is approximately 499 square feet for 
the term of the contract including any renewals or extensions. Rental fee is due by the first of each month to be 
received no later than the 10th of the month. Interest will accrue at the rate of 1.5% if not paid within thirty (30) 
days. Facility will provide maintenance, upkeep, pest control services, cleaning minimum of five (5} times per 

~ week and the linens will be checked daily, Monday - Friday including removal and replenishing, for the rehab 
space. Room and space are subject to change. 

19 Contractor shall maintain Protected Health Information (PHI) received from NDVA during the provision of services. 
The Contractor shall enter into a Business Associate Agreement (BAA) with NDVA as required under the Health '( (I£ 
Insurance Portability and Accountability Act (HIPAA) (See Attachment One). 

20 Contractor shall provide the number of hours of Therapy Services required to meet the needs of Members, 
between the hours of 7:00 a.m. and 5:00 p.m., Monday through Friday, which shall include Facility staff education 
and Facility requested meetings. Contractor shall not be required to work on weekends or holidays (as defined 
by NDVA policy}, unless those days must be worked to meet the needs of the Members. Such situations are rare, 
but an example would be a Member returning from the hospital following a hip fracture in need of PT/OT services l on a Saturday to begin rehab and work with staff on transfers, etc. Will your company agree to these 
requirements? 

21 Contractor will provide documentation of the services provided regarding the GIVH/CNVH/ENVH Members to the 
Medical and Nursing staff via the established electronic medical record system that the Veterans' Homes are using. Y8~ 

22 Contractor shall provide the following services, upon direction of the facility, which will include, but are not limited 
to: 
Development of an in-house exercise program. 
Incontinence Rehabilitation. 
Balance and Mobility Program. 
Electric mobility and wheelchair clinic. 
Review of therapy equipment and supply recommendations. The Contractor shall work with the VA on acquisition 
of appropriate equipment to be used by Veteran Members. 
Completion of evaluation on new admissions and upon notification of a decline in condition, as needed. 
Complete assessments within twenty-four (24} hours of a referral by GIVH/CNVH/ENVH or sooner as ordered by 

't the Member's Personal Health Care Provider. 
Contractor shall do the billing of Medicare Part B and co-insurance without cost of those billable services to 
GIVH/CNVH/ENVH. Contractor shall provide appropriate documentation to meet Medicare guidelines and shall 
provide their own clerical services. Contractor shall provide one (1) in-service training per year, per discipline for ~'--GIVH/CNVH/ENVH staff. 
Contractor shall contact the member or Power of Attorney/Guardian regarding therapy services and shall receive 
approval for services rendered. 
Please respond as to how you will meet each of these requirements. 

23 Contractor will ensure that any of the Contractor professionals who do not adhere to NDVA's guidelines are no 
longer assigned to perform services at NDVA facilities. 

'{6t 
24 Provide 24-hour advance notice of a cancelation of a visit to perform services for a member to the NDVA facility 

yiA-where services were scheduled to be performed. 



'~~~~~wa_r_k ______ _ 
II. TERMS AND CONDITIONS 
·Bidders should complete Sections II through VI as part of their proposal. Bidder is expected to read the Terms and Conditions and 
should initial either accept, reject, or reject and provide alternative language for each clause. The bidder should also provide an 
explanation of why the bidder rejected the clause or rejected the clause and provided alternate language. By signing the RFP, bidder is 
agreeing to be legally bound by all the accepted terms and conditions, and any proposed alternative terms and conditions submitted with 
the proposal. The State reserves the right to negotiate rejected or proposed alternative language. If the State and bidder fail to agree 
on the final Terms and Conditions, the State reserves the right to reject the proposal. The State of Nebraska is soliciting proposals In 
response to this RFP. The State of Nebraska reserves the right to reject proposals that attempt to substitute the bidder's commercial 
contracts and/or documents for this RFP. 

The bidders should submit with their proposal any license, user agreement, service level agreement, or similar documents that the bidder 
wants incorporated in the contract. The State will not consider incorporation of any document not submitted with the bidder's proposal 
as the document will not have been included in the evaluation process. These documents shall be subject to negotiation and will be 
incorporated as addendums if agreed to by the Parties. 

If a conflict or ambiguity arises after the Addendum to Contract Award have been negotiated and agreed to, the Addendum to Contract 
Award shall be interpreted as follows: 

1. If only one Party has a particular clause then that clause shall control; 
2. If both Parties have a similar clause, but the clauses do not conflict, the clauses shall be read together; 
3. If both Parties have a similar clause, but the clauses conflict, the State's clause shall control. 

A. GENERAL 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnitiall 

The contract resulting from this RFP shall incorporate the following documents: 

4. Request for Proposal and Addenda; 
5. Amendments to the RFP: 
6. Questions and Answers; 
7. Contractor's proposal (RFP and properly submitted documents); 
8. The executed Contract and Addendum One to Contract, if applicable ; and, 
9. Amendments/Addendums to the Contract. 

These documents constitute the entirety of the contract. 

Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the incorporated documents, 
the documents shall govern in the following order of preference with number one ( 1) receiving preference over all other 
documents and with each lower numbered document having preference over any higher numbered document: 1} Amendment 
to the executed Contract with the most recent dated amendment having the highest priority, 2} executed Contract and any 
attached Addenda, 3) Amendments to RFP and any Questions and Answers, 4) the original RFP document and any Addenda, 
and 5) the Contractor's submitted Proposal. 

Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall be resolved in 
accordance with the rules of contract interpretation as established in the State of Nebraska. 

B. NOTIFICATION 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal} Alternative within 

RFP Response 
llnltlal\ 

Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed contract. 

THE PASSION TO OUTPERfORM 
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Communications regarding the executed contract shall be in writing and shall be deemed to have been given if delivered 
personally or mailed, by U.S. Mail, postage prepaid. return receipt requested, to the parties at their respective addresses set 
forth below, or at such other addresses as may be specified in writing by either of the parties. All notices, requests, or 
communications shall be deemed effective upon personal delivery or three (3) calendar days following deposit in the mail. 

C. GOVERNING LAW (Statutory) 
Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into contemporaneously or at 
a later time, the parties understand and agree that, ( 1) the State of Nebraska is a sovereign state and its authority to contract is 
therefore subject to limitation by the State's Constitution, statutes, common law, and regulation; (2) this contract will be 
interpreted and enforced under the laws of the State of Nebraska; (3) any action to enforce the provisions of this agreement 
must be brought in the State of Nebraska per state law; (4) the person signing this contract on behalf of the State of Nebraska 
does not have the authority to waive the State's sovereign immunity, statutes, common law, or regulations; (5) the indemnity, 
limitation of liability, remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's 
Constitution, statutes, common law, regulations, and sovereign immunity; and, (6) all terms and conditions of the final contract, 
including but not limited to the clauses concerning third party use, licenses, warranties, limitations of liability, governing law and 
venue, usage verification, indemnity. liability, remedy or other similar provisions of the final contract are entered into specifically 
subject to the State's Constitution, statutes, common law, regulations, and sovereign immunity. 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules. orders, and regulations. 

D. BEGINNING OF WORK 

Accept 
(lnlaal) 

ReJect Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
41nltlall 

The bidder shall not commence any billable work until a valid contract has been fully executed by the State and the successful 
Contractor. The Contractor will be notified in writing when work may begin. 

E. CHANGE ORDERS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnltlal\ 

The State and the Contractor, upon the written agreement, may make changes to the contract within the general scope of the 
RFP. Changes may involve specifications, the quantity of work, or such other items as the State may find necessary or desirable. 
Corrections of any deliverable, service, or work required pursuant to the contract shall not be deemed a change. The Contractor 
may not claim forfeiture of the contract by reasons of such changes. 

The Contractor shall prepare a written description of the work required due to the change and an itemized cost sheet for the 
change. Changes in work and the amount of compensation to be paid to the Contractor shall be determined in accordance with 
applicable unit prices if any, a pro-rated value, or through negotiations. The State shall not incur a price increase for changes 
that should have been included in the Contractor's proposal, were foreseeable, or result from difficulties with or failure of the 
Contractor's proposal or performance. 

No change shall be implemented by the Contractor until approved by the State, and the contract is amended to reflect the change 
and associated costs, if any. If there is a dispute regarding the cost, but both parties agree that immediate implementation is 
necessary, the change may be implemented, and cost negotiations may continue with both Parties retaining all remedies under 
the contract and law. 

THE PASSION TO OUTPERFORM 
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F. NOTlCE OF POTENTIAL CONTRACTOR BREACH 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnltlal) 

If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give written notice to 
the State. The notice shall explain the breach or potential breach, a proposed cure, and may Include a request for a waiver of 
the breach if so desired. The State may, in its discretion, temporarily or permanently waive the breach. By granting a waiver, 
the State does not forfeit any rights or remedies to which the State is entitled by law or equity, or pursuant to the provisions of 
the contract. Failure to give immediate notice, however, may be grounds for denial of any request for a waiver of a breach. 

G. BREACH 

Accept 
(lnltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
tlnltlan 

Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its obligations under 
the contract in a timely and proper manner. Termination requires written notice of default and a thirty (30) calendar day (or 
longer at the non-breaching Party's discretion considering the gravity and nature of the default) cure period. Said notice shall 
be delivered by Certified Mail, Return Receipt Requested, or in person with proof of delivery. Allowing time to cure a failure or 
breach of contract does not waive the right to immediately terminate the contract for the same or different contract breach which 
may occur at a different time. In case of default of the Contractor, the State may contract the service from other sources and 
hold the Contractor responsible for any excess cost occasioned thereby. 

The State's failure to make payment shall not be a breach, and the Contractor shall retain all available statutory remedies and 
protections. 

H. NON-WAIVER OF BREACH 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (Initial) Alternative within 

RFP Response 
flnltlall 

The acceptance of late performance with or without objection or reservation by a Party shall not waive any rights of the Party 
nor constitute a waiver of the requirement of timely performance of any obligations remaining to be performed. 

I. SEVERABILITY 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(lnltlal) 

If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict with any law, the 
validity of the remaining terms and conditions shall no\ be affected, and the rights and obligations of the parties shall be construed 
and enforced as if the contract did not contain the provision held to be invalid or illegal. 

THE PASSION TO OUTPERFORM 
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J INDEMNIFICATION . 
Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial\ 

1. GENERAL 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, agents, and 
its elected and appointed officials ("the indemnified parties") from and against any and all third party claims, liens, 
demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every nature, 
including investigation costs and expenses, settlement costs, and attorney fees and expenses ("the claims"), sustained 
or asserted against the State for personal injury, death, or property loss or damage, arising out of, resulting from, or 
attributable to the willful misconduct, negligence, error, or omission of the Contractor, its employees, subcontractors, 
consultants, representatives, and agents, resulting from this contract, except to the extent such Contractor liability is 
attenuated by any action of the State which directly and proximately contributed to the claims. 

2. INTELLECTUAL PROPERTY 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the indemnified parties 
from and against any and all claims, to the extent such claims arise out of, result from, or are attributable to. the actual 
or alleged infringement or misappropriation of any patent, copyright, trade secret, trademark, or confidential information 
of any third party by the Contractor or its employees, subcontractors, consultants, representatives, and agents; 
provided, however, the State gives the Contractor prompt notice in writing of the claim. The Contractor may not settle 
any infringement claim that will affect the State's use of the Licensed Software without the State's prior written consent, 
which consent may be withheld for any reason. 

If a judgment or settlement is obtained or reasonably anticipated against the State's use of any intellectual property for 
which the Contractor has indemnified the State, the Contractor shall, at the Contractor's sole cost and expense, 
promptly modify the item or items which were determined to be infringing, acquire a license or licenses on the State's 
behalf to provide the necessary rights to the State to eliminate the infringement, or provide the State with a non­
infringing substitute that provides the State the same functionality. At the State's election, the actual or anticipated 
judgment may be treated as a breach of warranty by the Contractor, and the State may receive the remedies provided 
under this RFP. 

3. PERSONNEL 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against any claim 
with respect to withholding taxes, worker's compensation, employee benefits, or any other claim, demand, liability, 
damage, or loss of any nature relating to any of the personnel, including subcontractor's and their employees, provided 
by the Contractor. 

4. SELF-INSURANCE 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to Neb. Rev. 
Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this agreement, Contractor may 
file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat.§§ 81-8,829 - 81-8,306 for review by the 
State Claims Board. The State retains all rights and immunities under the State Miscellaneous (Section 81 -8,294), Tort 
(Section 81-8,209), and Contract Claim Acts (Section 81-8,302), as outlined in Neb. Rev. Stat. § 81-8,209 et seq. and 
under any other provisions of law and accepts liability undt1r this agreement to the extent provided by law. 

5. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to represent the legal 
interests of the State, and that any provision of this indemnity clause is subject to the statutory authority of the 
Attorney General. 

K. ATTORNEY'S FEES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) (Initial) Alternative within 

RFP Response 
(Initial) 

.. . . 
In the event of any ht1gat1on, appeal, or other legal action to enforce any provision oln the event of any ht1gat1on, appeal, or other 
legal action to enforce any provision of the contract, the Parties agree to pay all expenses of such action, as permitted by law 
and if order by the court, including attorney's fees and costs, if the other Party prevails. 

THE PASSION TO OUTPERFORM 



L. ASSIGNMENT, SALE, OR MERGER 

Accept Reject Reject & Provide NOTES/COMMENTS: 
{lnltlal) {Initial) Alternative within 

RFP Response 
(lnltlal) 

Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall not be 
unreasonably withheld. 

The Contractor retains the right to enter into a sale, merger, acquisition. internal reorganization, or similar transaction involving 
Contractor's business. Contractor agrees to cooperate with the State in executing amendments to the contract to allow for the 
transaction. If a third party or entity is involved in the transaction, the Contractor will remain responsible for performance of the 
contract until such time as the person or entity involved in the transaction agrees in writing to be contractually bound by this 
contract and perform all obligations of the contract. 

M. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS 

Accept 
{Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
(lnltial) 

The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use this contract. 
The terms and conditions, including price, of the contract may not be amended. The State shall not be contractually obligated 
or liable for any contract entered into pursuant to this clause. A listing of Nebraska political subdivisions may be found at the 
website of the Nebraska Auditor of Public Accounts. 

N. FORCE MAJEURE 

Accept 
(lnltlal} 

Reject Reject & Provide NOTES/COMMENTS: 
{ln\lial) Alternative within 

RFP Responae 
(lnltlal\ 

Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of its obligations 
under the contract due to a natural or manmade event outside the control and not the fault of the affected Party ("Force Majeure 
Event''}. The Party so affected shall immediately make a written request for relief to the other Party, and shall have the burden 
of proof to Justify the request. The other Party may grant the relief requested; relief may not be unreasonably withheld. Labor 
disputes with the impacted Party's own employees will not be considered a Force Majeure Event. 

THE PASSION TO OUTPERFORM 



,• Benchmark V '[' H Ii RA PIE s -----------

0. CONFIDENTIALITY 

Accept 
{Initial) 

ReJect Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

All materials and information provided by the Parties or acquired by a Party on behalf of All materials and information provided 
by the Parties or acquired by a Party on behalf of the other Party shall be regarded as confidential information. All materials and 
information provided or acquired shall be handled In accordance with federal and state law, and ethical standards. Should said 
confidentiality be breached by a Party, the Party shall notify the other Party immediately of said breach and take immediate 
corrective action. 

It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure imposed by the 
Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which Is made applicable by 5 U.S.C. 552a (m)(1), 
provides that any officer or employee, who by virtue of his/her employment or official position has possession of or access to 
agency records which contain individually identifiable information, the disclosure of which is prohibited by the Privacy Act or 
regulations established thereunder, and who knowing that disclosure of the specific material is prohibited, willfully discloses the 
material in any manner to any person or agency not entitled to receive it, shall be guilty of a misdemeanor and fined not more 
than $5,000. 

P. LONG-TERM CARE OMBUDSMAN (Statutory) 

Contractor must comply with the Long-Term Care Ombudsman Act, Neb. Rev. Stat. §§ 81-2237 et seq. This section shall 
survive the termination of this contract. 

Q. EARLY TERMINATION 

Accept 
(lnltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
Unltlall 

The contract may be terminated as follows: 
1. The State and the Contractor, by mutual written agreement. may terminate the contract at any time. 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day's written 

notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other service obligations 
incurred under the terms of the contract. In the event of termination the Contractor shall be entitled to payment, 
determined on a pro rata basis, for products or services satisfactorily performed or provided. 

3. The State may terminate the contract immediately for the following reasons: 
a. if directed to do so by statute; 
b. Contractor has made an assignment for the benefit of creditors. has admitted in writing its inability to pay 

debts as they mature, or has ceased operating in the normal course of business; 
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor's assets has been 

appointed by a court; 
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to 

performance under the contract by its Contractor, its employees, officers, directors, or shareholders: 
e. an involuntary proceeding has been commenced by any Party against the Contractor under any one of the 

chapters of Title 11 of the United States Code and (i) the proceeding has been pending for at least sixty (60) 
calendar days; or (ii) the Contractor has consented, either expressly or by operation of law, to the entry of an 
order for relief; or (iii) the Contractor has been decreed or adjudged a debtor; 

t. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the United 
States Code; 

g. Contractor intentionally discloses confidential information; 
h. Contractor has or announces it will discontinue support of the deliverable; and, 
i. In the event funding is no longer available. 

THE PASSION TO OUTPERf'ORM 
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R CONTRACT CLOSEOUT 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternatlve within 

RFP Response 
.(lnltlal} 

Upon contract closeout for any reason the Contractor shall within 30 days, unless stated otherwise herein: 

1. Transfer all completed or partially completed deliverables to the State; 
2. Transfer ownership and title to all completed or partially completed deliverables to the State; 
3. Return to the State all information and data, unless the Contractor is permitted to keep the information or data by 

contract or rule of law. Contractor may retain one copy of any information or data as required to comply with 
applicable work product documentation standards or as are automatically retained in the course of Contractor's 
routine back up procedures: 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or an of the obligations of this 
contract; 

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related to this 
contract; 

6. Return or vacate any state owned real or personal property; and, 
7. Return all data in a mutually acceptable format and manner. 

Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or personal property, 
or information or data owned by the Contractor for which the State has no legal claim. 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR/ OBLIGATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
~ 

(Initial) Alternative within 
RFP Response 
(Initial) 

It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or should be construed 
as creating or establishing a relationship of employment, agency, or a partnership. 

The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor's representative shall be the sole 
point of contact regarding all contractual matters. 

The Contractor shall secure, at its own expense, all personnel required to perform the services under the contract. The personnel 
the Contractor uses to fulfill the contract shall have no contractual or other legal relationship with the State; they shall not be 
considered employees of the State and shall not be entitled to any compensation, rights or benefits from the State, including but 
not limited to, tenure rights, medical and hospital care, sick and vacation leave. severance pay, or retirement benefits. 

By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior written approval of 
the State. Replacement of these personnel, if approved by the State, shall be with personnel of equal or greater ability and 
qualifications. 

All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor, and shall be 
fully qualified to perform the work required herein. Personnel employed by the Contractor or a subcontractor to fulfill the terms 
of the contract shall remain under the sole direction and control of the Contractor or the subcontractor respectively. 

With respect to its employees, the Contractor agrees to be solely responsible tor the following: 

8. Any and all pay, benefits, and employment taxes and/or other payroll withholding; 
9. Any and all vehicles used by the Contractor's employees, including all insurance required by state law; 
10. Damages incurred by Contractor's employees within the scope of their duties under the contract; 
11. Maintaining Workers' Compensation and health insurance that complies with state and federal law and submitting 

any reports on such insurance to the extent required by governing law; and 
12. Determining the hours to be worked and the duties to be performed by the Contractor's employees. 
13. All claims on behalf of any person arising out of empl·oyment or alleged employment (including witt,out limit claims of 

discrimination alleged against the Contractor, its officers, agents, or subcontractors or subcontractor's employees) 

If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort. tasks, and time allocation should be 
clear1y defined in the bidder's proposal. The Contractor shall agree that it will not utilize any subcontractors not specifically 
included in its proposal in the performance of the contract without the prior written authorization of the State. 

The State reserves the right to require the Contractor to reassign or remove from the project any Contractor or subcontractor 
employee. 

Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not conflict with the 
tenns and conditions of this contract. 

The Contractor shall include a similar provision. for the protection of the State, in the contract with any subcontractor engaged 
to perform work on this contract. 
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' 
B. EMPLOYEE WORK ELIGIBILITY STATUS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (lnltlal) Alternative within 

RFP Response 
flnltlal\ 

The Contractor is reQuired and hereby agrees to use a federal immigration verification system to determine the work eligibility 
status of employees physically performing services within the State of Nebraska. A federal immigration verification system means 
the electronic verification of the work authorization program authorized by the Illegal Immigration Reform and Immigrant 
Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-Verify Program, or an equivalent federal program designated by the 
United States Department of Homeland Security or other federal agency authorized to verify the work eligibility status of an 
employee. • 

If the Contractor is an individual or sole proprietorship, the following applies: 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the Department of 
Administrative Services website at http://das.nebraska .gov/materie l/purchasinq.htm l 

The completed United States Attestation Form should be submitted with the RFP response. 

2. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor agrees to provide 
the US Citizenship and Immigration Services documentation required to verify the Contractor's lawful presence in the 
United States using the Systematic Alien Verification for Entitlements (SAVE) Program. 

3. The Contractor understands and agrees that lawful presence in the United States is required and the Contractor may 
be disqualified or the contract terminated if such lawful presence cannot be verified as required by Neb. Rev. Stat. 
§4-108. 

C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ NONDISCRIMINATION 
(Statutory) 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil rights laws and 
equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits Contractors of the State of Nebraska, and 
their subcontractors, from discriminating against any employee or applicant for employment, with respect to hire, tenure, tenns, 
conditions, compensation, or privileges of employment because of race, color, religion, sex, disability, marital status, or national 
origin (Neb. Rev. Stat. §48-1101 to 48-1125}. The Contractor guarantees compliance with the Nebraska Fair Employment 
Practice Act, and breach of this provision shall be regarded as a material breach of contract. The Contractor shall insert a similar 
provision in all subcontracts for services to be covered by any contract resulting from this RFP. 

D. COOPERATION WITH OTHER CONTRACTORS 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnitian 

Contractor may be required to work with or in close proximity to other contractors or individuals that may be working on same or 
different projects. The Contractor shall agree to cooperate with such other contractors or individuals, and shall not commit or 
permit any act which may interfere with the performance of work by any other contractor or individual. Contractor is not required 
to compromise Contractor's intellectual property or proprietary information unless expressly required to do so by this contract. 
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E. PERMITS, REGULATIONS, LAWS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
Onltlal) 

The contract price shall include the cost of all royalties, licenses, permits, and approvals. whether arising from patents, 
trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall obtain and pay for all 
royalties, licenses, and permits, and approvals necessary for the execution of the contract. The Contractor must guarantee that 
it has the full legal right to the materials, supplies, equipment, software, and other items used to execute this contract. 

F. OWNERSHIP OF INFORMATION AND DATA/ DELIVERABLES 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data developed or obtained 
by the Contractor on behalf of the State pursuant to this contract. 

The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor shall have no 
ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell. or exchange, the design, 
specifications, concept, or deliverable. 

G. INSURANCE REQUIREMENTS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the State a current 
Certificate of Insurance/Acord Form (COi) verifying the coverage. The Contractor shall not commence work on the contract until 
the insurance is in place. If Contractor subcontracts any portion of the Contract the Contractor must, throughout the term of the 
contract, either: 
1. Provide equivalent insurance for each subcontractor and provide a COi verifying the coverage for the subcontractor; 
2. Require each subcontractor to have equivalent insurance and provide written notice to the State that the Contractor 

has verified that each subcontractor has the required coverage; or, 
3. Provide the State with copies of each subcontractor's Certificate of Insurance evidencing the required coverage. 
The Contractor shall not allow any subcontractor to commence work until the subcontractor has equivalent insurance. The 
failure of the State to require a COi, or the failure of the Contractor to provide a COi or require subcontractor insurance shall not 
limit, relieve, or decrease the liability of the Contractor hereunder. 

In the event that any policy written on a claims-made basis terminates or is canceled during the term of the contract or within 
five (5) years of termination or expiration of the contract, the Contractor shall obtain an extended discovery or reporting period, 
or a new insurance policy, providing coverage required by this contract for the term of the contract and five (5)years following 
termination or expiration of the contract. 

If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the mandatory 
deductible amount, the Contractor shall be responsible for payment of the amount of the deductible in the event of a paid claim. 

Notwithstanding any other clause in this contract, the State may recover up to the liability limits of the insurance policies required 
herein. 

1. WORKERS' COMPENSATION INSURANCE 
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The Contractor shall take out and maintain during the life of this contract the statutory Workers' Compensation and 
Employer's Liability Insurance for all of the contactors' employees to be engaged in work on the project under this 
contract and, in case any such work is sublet, the Contractor shall require the subcontractor similarly to provide Worker's 
Compensation and Employer's Liability Insurance for all of the subcontractor's employees to be engaged in such work. 
This policy shall be written to meet the statutory requirements for the state in which the work is to be performed, 
including Occupational Disease. The pollcy shall Include a waiver of subrogation In favor of the State. The COi 
shall contain the mandatory COi subrogation waiver language found hereinafter. The amounts of such insurance 
shall not be less than the limits stated hereinafter. For employees working in the State of Nebraska, the policy must be 
written by an entity authorized by the State of Nebraska Department of Insurance to write Workers' Compensation and 
Employer's Liability Insurance for Nebraska employees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY INSURANCE 
The Contractor shall take out and maintain during the life of this contract such Commercial General Liability Insurance 
and Commercial Automobile Liability Insurance as shall protect Contractor and any subcontractor performing work 
covered by this contract from claims for damages for bodily injury, including death, as well as from claims for property 
damage, which may arise from operations under this contract, whether such operation be by the Contractor or by any 
subcontractor or by anyone directly or indirectly employed by either of them, and the amounts of such insurance shall 
not be less than limits stated hereinafter. 

The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and Contractual 
Liability coverage. The policy shall inc lude the State, and others as required by the contract documents, as 
Additional lnsured(s). This policy shall be primary, and any Insurance or self-insurance carried by the State 
shall be considered secondary and non-contributory. The COi shall contain the mandatory COi iiabiiity waiver 
language found hereinafter. The Commercial Automobile Liability Insurance shall be written to cover all Owned, Non­
owned, and Hired vehicles. 
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REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY 

General Annreaate $2,000 000 
Products/Completed Operations $2,000,000 
Aaareaate 
Personal/Advertisina lniurv $1 ,000 000 Per occurrence 
Bodilv lniurv/ProPertv Damaae $1 ,000,000 per occurrence 
Medical Pavments $10 000 anv one person 
Damaae to Rented Premises (Fire) $300,000 each occurrence 
Contractual Included 
XCU Liability (Explosion, Collapse, and Included 
Underaround Damaae) 
Independent Contractors Included 
Abuse & Molestation Included 

If higher Jim/ts are required, the Umbrella/Excess Liability limits are allowed to satisfy the higher 
limit. 
WORKER'S COMPENSATION 

EmPlovers Liabililv Limits $500K/$500K/$500K 
Statutory Limits- All States Statutory - State of Nebraska 
USL&H Endorsement Statutory 
Voluntary Compensation Statutory 

COMMERCIAL AUTOMOBILE LIABILITY 
Bodilv lniurv/Prooertv Damaae $1 ,000,000 combined single limit 
Include All Owned, Hired & Non-Owned Included 
Automobile liabilitv 
Motor Carrier Act Endorsement Where Aoolicable 

UMBRELLA/EXCESS LIABILITY 
Over Primarv Insurance $5,000,000 oer occurrence 

PROFESSIONAL LIABILITY 
Professional liability (Medical Malpractice) Limits consistent with Nebraska Medical 
Qualification Under Nebraska Excess Fund Malpractice Cap 
All Other Professional Liability (Errors & $1,000,000 Per Claim/ Aggregate 
Omissions) 

COMMERCIAL CRJME 
Crime/Employee Dishonesty Including 3rd $1 ,000,000 
Party Fidelity 

CYBER LIABILITY 
Breach of Privacy, Security Breach, Denial $10,000,000 
of Service, Remediation, Fines and 
Penalties 

MANDATORY CC>I SUBROGATION WAIVER LANGUAGE 
"Workers' Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska." 

MANDATORY COi LIABILITY WAIVER LANGUAGE 
·commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured." 

If the mandatory COi subrogation waiver language or mandatory COi iiability waiver language on the COi states that the 
waiver is subject to, condition upon, or otherwise limit by the insurance policy, a copy of the relevant sections of the policy 
must be submitted with the COi so the State can review the limitations imposed by the insurance policy. 

3. EVIDENCE OF COVERAGE 
The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with the above 
requirements prior to beginning work at: 

Grand Island Veterans' Home 
Business Office 
2300 W Capital Ave 
Grand Island, NE 68801 

Eastern Nebraska Veterans' Home 
Business Office 
12505 S 4Q1h St 
Bellevue, NE 68123 

These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the name of the 
company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage afforded. If the 
State is damaged by the failure of the Contractor to maintain such insurance, then the Contractor shall be responsible 
for all reasonable costs properly attributable thereto. 
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I 

Reasonable notice of cancellation of any required insurance policy must be submitted to the contract manager as listed 
above when issued and a new coverage binder shall be submitted immediately to ensure no break in coverage. 

4. DEVIATIONS 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not necessarily 
limited to, the correct type of coverage, necessity for Workers' Compensation, and the type of automobile coverage 
carried by the Contractor. 

H. ANTITRUST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Reaponse 
(lnltlal\ 

The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services provided in connection 
with this contract resulting from antitrust violations which arise under antitrust laws of the United States and the antitrust laws of 
the State. 

I. CONFLICT OF INTEREST 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
flnltlall 

By submitting a proposal, bidder certifies that there does not now exist a relationship between the bidder and any person or 
entity which is or gives the appearance of a conflict of interest related to this RFP or project. 

The bidder certifies that it shall not take any action or acquire any interest, either directly or indirectly, which will conflict in any 
manner or degree with the performance of its services hereunder or which creates an actual or an appearance of conflict of 
interest. 

The bidder certifies that it will not knowingly employ any individual known by bidder to have a conflict of interest. 

The Parties shall not knowingly, for a period of two years after execution of the contract, recruit or employ any employee or 
agent of the other Party who has worked on the RFP or project, or who had any influence on decisions affecting the RFP or 
project. 

J. STATE PROPERTY 

Accept 
(lnltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
(Initial) 

The Contractor shall be responsible for the proper care and custody of any State-owned property which is furnished for the 
Contractor's use during the performance of the contract. The Contractor shall reimburse the State for any loss or damage of 
such property; normal wear and tear is expected. 
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K. SITE RULES AND REGULATIONS 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The Contractor shall use its best efforts to ensure that its employees, agents, and subcontractors comply with site rules and 
regulations while on State premises. If the Contractor must perform on-site work outside of the daily operational hours set forth 
by the State, it must make arrangements with the State to ensure access to the facility and the equipment has been arranged. 
No additional payment will be made by the State on the basis of lack of access, unless the State fails to provide access as 
agreed to in writing between the State and the Contractor. 

L. ADVERTISING 

Accept 
(Initial) 

Reject Reject & Provide NOTES/COMMENTS: 
(lnltlal) Alternative within 

RFP Response 
flnltlall 

The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply that the company 
or its services are endorsed or preferred by the State. Any publicity releases pertaining to the project shall not be issued without 
prior written approval from the State. 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Standards, found at http://nitc.nebraska.gov/standards/2-
201.html and ensure that products and/or services provided under the contract are in compliance or will comply with the 
applicable standards to the greatest degree possible. In the event such standards change during the Contractor's performance, 
the State may create an amendment to the contract to request the contract comply with the changed standard at a cost mutually 
acceptable to the parties. 

N. DISASTER RECOVERY/BACK UP PLAN 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(lnltlal} 

The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon request to the State, 
which includes, but is not limited to equipment, personnel, facilities, and transportation, in order to continue services as specified 
under the specifications in the contract in the event of a disaster. 

0. DRUG POLICY 

Accept 
(lnltlal) 

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
flnltlall 

Contractor certifies it maintains a drug free work place environment to ensure worker safety and workplace integrity. Contractor 
agrees to provide a copy of its drug free workplace policy at any time upon request by the State. 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be made until contractual deliverable(s) are received and accepted by the State. 

B. TAXES (Statutory) 

The State is not required to pay taxes and assumes no such liability as a result of this solicitation. Any property tax payable on 
the Contractor's equipment which may be installed in a state-owned facility is the responsibility of the Contractor. 

C. INVOICES 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnitian 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient detail to 
support payment. 
Invoices shall be sent to: 
NDVA.GIVHPayables@nebraska.gov or NDVA.ENVHaccountspayable@nebraska.gov depending on the facility 
served. The tenns and conditions included in the Contractor's invoice shall be deemed to be solely for the convenience of the 
parties. No terms or conditions of any such invoice shall be binding upon the State, and no action by the State, including 
without limitation the payment of any such invoice in whole or in part, shall be construed as binding or estopping the State with 
respect to any such term or condition, unless the invoice term or condition has been previously agreed to by the State as an 
amendment to the contract. 

Contractor will process billing for services directly with the member receiving services and/or the member's insurance or 
representative {as applicable) in a timely manner. 

Any services expected to be billed to NDVA for a prevailing rate veteran or a veteran who is not in receipt of Medicare Part B 
must ba preapproved and coordinated in advance with the NOVA facility where the services will be performed. 

D. INSPECTION AND APPROVAL 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial) 

Final inspection and approval of all work required under the contract shall ba performed by the designated State officials. 

The State and/or its authorized representatives shall have the right to enter any premises where the Contractor or subcontractor 
duties under the contract are being performed, and to inspect, monitor or otherwise evaluate the work being performed. All 
inspections and evaluations shall be at reasonable times and in a manner that will not unreasonably delay work. This also applies 
to state and federal survey agencies. The Contractor is required to notify any Facility Administrator if such contact is scheduled. 

E. PAYMENT 

.. 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
llnltlal\ 

State will render payment to Contractor when the terms and conditions of the contract and specifications have been satisfactorily 
completed on the part of the Contractor as solely determined by the State. (Neb. Rev. Stat. Section 73-506(1)) Payment will 
be made by the responsible agency in compliance with the State of Nebraska Prompt Payment Act (See Nab. Rev. Stat. §81-
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2401 through 81-2408). The State may require the Contractor to accept payment by electronic means such as ACH deposit. In 
no event shall the State be responsible or liable to pay for any services provided by the Contractor prior to the Effective Date of 
the contract, and the Contractor hereby waives any claim or cause of action for any such services. 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible agency interest for late payment in compliance with the State of Nebraska Prompt 
Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408}. 

G. SUBJECT TO FUNDING f FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS 

) 

Accept 
(Initial) 

Reject Reject & Provide NOTESICOMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

The State's obligation to pay amounts due on the Contract for a fiscal years following the current fiscal year is contingent upon 
legislative appropriation of funds. Should said funds not be appropriated, the State may terminate the contract with respect to 
those payments for the fiscal year( s) for which such funds are not appropriated. The State will give the Contractor written notice 
thirty (30) calendar days prior to the effective date of termination. AU obligations of the State to make payments after the 
termination date will cease. The Contractor shall be entitled to receive just and equitable compensation for any authorized work 
which has been satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of 
anticipated profit. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept Reject Reject & Provide NOTES/COMMENTS: 
(Initial) (Initial) Alternative within 

RFP Response 
(Initial\ 

The State shall have the right to audit the Contractor's performance of this contract upon a 30 days' written notice. Contractor 
shall utilize generally accepted accounting principles, and shall maintain the accounting records, and other records and 
information relevant to the contract (Information) to enable the State to audit the contract. The State may audit and the Contractor 
shall maintain, the Information during the term of the contract and for a period of five (5) years after the completion of this contract 
or until all issues or litigation are resolved, whichever is later. The Contractor shall make the Information available to the State 
at Contractor's place of business or a location acceptable to both Parties during normal business hours. If this is not practical 
or the Contractor so elects, the Contractor may provide electronic or paper copies of the Information. The State reserves the 
right to examine, make copies of, and take notes on any Information relevant to this contract, regardless of the form or the 
Information, how it is stored. or who possesses the Information. Under no circumstance will the Contractor be required to create 
or maintain documents not kept in the ordinary course of Contractor's business operations, nor will Contractor be required to 
disclose any information, including but not limited to product cost data, which is confidential or proprietary to Contractor. 

The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment by the State. If a 
previously undisclosed overpayment exceeds three percent (3%) of the total contract billings, or if fraud, material 
misrepresentations, or non-performance is discovered on the part of the Contractor, the Contractor shall reimburse the State for 
the total costs of the audit. Overpayments and audit costs owed to the State shall be paid within ninety days of written notice of 
the claim. The Contractor agrees to correct any material weaknesses or condition found as a result of the audit. 
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V. PROJECT DESCRIPTION AND SCOPE OF WORK 

A. PROJECT OVERVIEW 

The State of Nebraska, Nebraska Department of Veterans' Affairs (hereinafter "NDVA") on behalf of GIVH, CNVH, and ENVH 
is seeking a Contractor to provide Therapy Services for the Members of GIVH/CNVH and ENVH. 

B. PROJECT ENVIRONMENT 

GIVH/CNVH is licensed to serve 225 Veterans and non-veterans in a Skilled Nursing facility and Assisted Living setting. 
GIVH/CNVH has been in existence since 1887. These State of Nebraska facilities which receive funding from Veterans Affairs 
(VA), the State of Nebraska, and GIVH/CNVH Members .. 

ENVH serves approximately 120 Veterans and non-veterans in a Skilled Nursing facility and Domiciliary setting. ENVH has 
been in existence since 2007. This State of Nebraska facility receives funding from Veterans Affairs (VA}, the State of Nebraska, 
and ENVH Members. The Contractor will provide daily therapy services for the benefit of our Members. 

Other facilities overseen by the NDVA are the Western Nebraska Veterans· Home (WNVH) and the Norfolk Veterans' Home 
(NVH). These sites are not part of the current RFP for therapy services, however the State is asking bidders to consider these 
two sites for potential optional services if so requested by NDVA. 

1. WNVH serves approximately 109 Veterans and non-veterans in a Skilled Nursing facility and Domiciliary 
setting. WNVH has been in existence since 1975. This State of Nebraska facility receives funding from Veterans 
Affairs (VA), the State of Nebraska, and WNVH Members. This site is not part of the current RFP for therapy 
services. 

2. NVH serves approximately 159 Veterans and non-veterans in a Skilled Nursing facility and Domiciliary setting. NVH 
has been in existence since 1966. This State of Nebraska facility receives funding from Veterans Affairs (VA), the 
State of Nebraska, and NVH Members. This site is not part of the current RFP for therapy services. 

C. CONTRACTOR REQUIREMENTS 

Describe how the bidder will meet the following requirements by providing the response in the box provided below. 

1. Restorative Care 
Restorative Care Plans shall be developed per physician orders as required for members 
who have been evaluated by the Contractor in collaboration with Restorative Care staff. 
Restorative Care Plans shall be carried out by facility staff. Please provide your process for 
evaluating members in Restorative Care. 

In our 13 plus years of experience, Benchmark's programs reach beyond providing physical, 
occupational and speech therapy services. We strive to create a mutually beneficial partnership 
with each of our customers, including the residents we serve. One piece of ensuring optimal 
resident care is providing a seamless relationship among therapy and restorative nursing. 
Benchmark has worked in lock-step with restorative nursing programs in multiple skilled 
nursing facilities and other senior campuses to continue or improve residents' progress. 
Benchmark's restorative nursing programs include recommendations, consistent 
communication and in-services for restorative nursing. 

Restorative care requires an interdisciplinary approach with consistent and accurate 
communication. Benchmark works closely with and assists in establishing restorative nursing 
programs to ensure successful outcomes and quality measures for each individual patient. The 
process through which Benchmark evaluates members requiring restorative care is as follows: 

> Screens upon admission, quarterly and upon noting significant change in function 
> Determine intervention by rehabilitation/restorative team 
> Provide individualized programming 
> Educate staff to perform program 
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Once a restorative care plan is established, Benchmark's team continually monitors the progress 
of each resident by active participation in the weekly restorative meeting. Additionally, through 
Benchmark's experience in establishing in-house restorative programs with other clients, we 
possess endless resources for our teams as well as facility staff involved in the delivery of 
restorative care plans. These resources include: 

~ Restorative Nursing and Therapy Liason (Restorative Consultant) 
~ Restorative Nursing Manual with pictures 
~ Restorative Nursing video 
~ Education and training, including specific in-person demonstrations 
~ Restorative Care Form 

2. Physical Therapy {PT) 
PT services shall be provided per physician orders to meet the needs of members. Please 
provide your process for evaluation and treatment of member-centered care. 

We take great pride in providing our clients with a robust physical therapy department staffed 
with highly qualified physical therapists and physical therapy assistants. Our programs include: 

~ Therapeutic Exercise 
~ Wound Care 
~ Stroke Recovery 
~ Dementia Management 

~ Falls Prevention 
~ Contracture Management 
~ Joint Replacement Therapy 
~ Prosthetic/Orthotic Management/Training 

Our physical therapy staff takes a hands on approach to patient care. Our therapists have 
extensive experience working with aging populations to address deficiencies in balance, 
mobility, endurance, strength and pain. Our PT staff has advanced training in numerous 
specialty programs. Our clinical expertise extends to: iontophoresis, ultrasound, electrical 
stimulation, paraffin, and McKenzie neck and back therapy. 

3. Occupational Therapy (OT) 
OT services shall be provided per physician orders to meet the needs of members. 
Contractor shall coordinate orders for specialty adaptive or assistive equipment including 
durable medical as needed. Please provide your process for evaluation and treatment of 
member-centered care. 

Through close collaboration with the resident and the entire interdisciplinary team, our 
occupational therapy program is tailored to the specific needs of each resident in order to ensure 
maximum functional independence in everyday activities. Through providing high quality and 
innovative care, we ensure a higher quality of life. A sampling of our specific occupational 
therapy programs includes: 

~ Restraint Reduction 
~ Falls Prevention 
~ Contracture Management 
~ Dementia Management 
~ Power Chair Evaluations 
> Prosthetic and Orthotic Management/Training 
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~ Positioning Programs 
~ Trainings in ADLs 
~ Therapeutic Groups 
~ Seating Programs 
> Pain Management 
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Members of our occupational therapy team include a COTA that is a member of the advisory 
board for the Pennsylvania Occupational Therapy Assistant Association, hand specialists, 
positioning specialists, and individuals that lecture and volunteer at occupational therapy 
programs at the collegiate level. 

4. Speech Language Pathology 
Speech Language Pathology services shall be provided per physician orders to meet the 
needs of members. Contractor shall work with facility Dieticians as needed. Please provide 
your process for evaluation and treatment of member-centered care. 

Benchmark takes great pride in our speech-language pathology departments. Rather than 
staffing departments at a minimal level needed to reactively address problems, we fully staff our 
departments to make sure all residents cognitive, communicative and swallowing functions are 
fully maximized. Specific speech therapy programs at the facilities we serve include: 

), Skilled Dysphagia Therapy 
), Cognitive Rehabilitation 
), Aphasia Therapy 
), Voice Therapy 

Furthermore, we have utilized either all or part of the following services at all of our Veterans' 
Homes. The special skills our speech therapists possess include: 

), Therapists specializing in Alternative/Augmentative Communication 
), Modified Barium Swallow Studies 
), Therapists certified in use of FEES (Flexible Endoscopic Evaluation of Swallowing) 
), Therapists certified in Vita1Stim 
), Therapists trained in Lee Silverman Voice Therapy (LSVT) 
), Therapists trained in the implementation of the Frazier Free Water Protocol 

5. Incontinence Rehabilitation 
Incontinence Rehabilitation services shall be provided per physician orders to meettlile needs 
of members. Please provide your process for evaluation and treatment of member-centered 
care. 

Benchmark offers a Continence Improvement program to increase or maintain a resident's ability 
to toilet themselves and/or increase their continence and independence. Again, this is a critical 
interdisciplinary team approach where all disciplines work together to improve the overall quality 
of life for each resident. Not only does this program address toileting and continence, it also 
assists with related wound management and fall prevention. After communication with the 
resident, nursing staff, and review of daily nursing documentation depicting toileting schedules 
and incontinence, Benchmark's therapists will evaluate and intervene, providing treatment, 
modifications, and strategies where appropriate. This approach includes, but is not limited to: 

~ Therapeutic exercise for pelvic floor muscles 
~ Therapeutic exercises for core muscle strengthening 
), Postural awareness. 
), Electrical stimulation for pelvic floor strengthening, urge reduction, and pain management 
), Behavior modification for poor bowel/bladder habits and stress reduction 
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~ Tips on diet and nutrition and how to avoid foods and drinks that irritate the bladder and 
bowels 

~ Timing techniques and instruction on how to reduce urgency and frequent need to urinate 
~ Environmental assessments for safe toileting and toilet transfers 
~ Bladder and bowel diaries to assist in assessment and treatment 
~ Use of appropriate adaptive equipment for toileting and toilet transfers 

D. BUSINESS REQUIREMENTS 

Describe how the bidder will meet the following requirements by providing the response in the box provided below. 

1. Describe in detail previous experience in providing each of the required Therapy 
Services. 

Benchmark Therapies has been providing comprehensive physical, occupational, and speech 
therapy services in long term care settings since its' inception in 2005. Since 2005, Benchmark's 
sole focus has been to serve geriatric populations. Our services focus on provision of care to 
SNF residents, geriatric short term rehab patients, geriatric outpatients, and geriatric home 
health patients. Therapy is not the same across the age continuum. The needs and desires of 
the geriatric population differ from those of a sports medicine population. Our skill set and 
ongoing training reflects our concentration on the geriatric beneficiary. That said, it could be 
argued that the geriatric veteran population differs from the geriatric population at large. 

Benchmark has been successfully providing services in some capacity in the Pennsylvania State 
Veterans' Homes' system for over 13 Years. Since July of 2015, we have been successfully 
providing services and gaining continued experience in understanding the nuances specific to 
the State Veterans' Homes by providing services in the Delaware State Veterans' Home. 
Through a competitive RFP process, Benchmark was selected to provide services beginning 
February 1, 2016 at the Vermont State Veterans' Home. In November 2017, we added one of 
the Ohio State Veterans' Homes as well. In sum, we have over 13 years of experience servicing 
9 State Veterans Homes across two states and look forward to continuing to care for our nation's 
Veterans. 

The positive impact of partnering with Benchmark at the Hollidaysburg Veterans' Home received 
accolades from Pennsylvania's Auditor General during a press release on February 23, 2015. 
During the press release, it was noted that the partnership with Benchmark demonstrated an 
annual cost savings for the Commonwealth of Pennsylvania of approximately $500,000 at one 
single home while at the same time tripling the level of services provided. 

1. Describe in detail previous experrience with Restorative Care Plan and developing successful in­
house exercise programs for similar sized facilities. 

Benchmark has extensive experience in developing and implementing Restorative Nursing 
Training Programs as well as participating in restorative care planning in already established 
restorative programs. We also have experiences in developing successful in-house exercise 
programs. Both programs, when implemented together, produce excellent results for those patients 
who utilize them. 
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2. Desaibe company policies and procedures for conducting background, criminal, and sex offender 
checks on all employees conducting business at the facilities and facility grounds, including frequency 
of registry checks. 

Provide documentation verifying that all professionals provided by Contractor to perform services are 
not on Sex Offender, or Nebraska APS/CPS Registries, have no felony convictions and have not 
been cited by the Office of the Inspector General Exclusion List. Contractor will continue to monitor 
and periodically perform registry checks of professional staff assigned to perform services for NDVA. 
and any changes regarding the status of any of the professional must be reported to NOVA 
immediately upon discovery. The documentation required under this section shall be provided to 
each of the NOVA facility(s) where the professional will be performing services. 

Once staff is determined for each facility, our recruiter begins the process of conducting all 
required background and registry checks. This process is completed upon hire and then 
periodically thereafter. Benchmark complies with all state, local and federal requirements in the 
screening of our professionals. Should the specific facilities require additional checks and/or 
tests, Benchmark will additionally comply with these. When all checks are completed, 
Benchmark supplies the facility with documentation for each professional that will be performing 
services within the facility. 

3. Describe company policies and procedures to ensure that providers of Therapy Services are duly 
licensed to provide Therapy Services in the State of Nebraska and only provide services within their 
scope of practice. 

Benchmark complies with all state, local and federal requirements in the screening of our 
professionals. Each professional's credentials are verified prior to their start of work. Any 
documentation supporting these credentials are supplied to the facility for each professional that 
will be preforming services within the facility. 

4. Accept Medicare Assignment by billing both Medicare Part B and the Member's supplemental 
insurance. 

GIVH/CNVH/ENVH does not participate in Medicare Part A: therefore, Contractor can only bill 
Medicare Part B. 

Contractor will timely bill GIVH/CNVH/ENVH for all clients that are veterans that have a 70% 
service connection or higher and that reside In a skilled neighborhood. Please describe your 
current billing process for Medicare clients including timelines for each. 

Benchmark has been direct-billing for therapy services since 2005. Benchmark will bill both 
Medicare Part Band each member's supplemental insurance. All services rendered are billed 
by our billing department at the beginning of each month following service and then 
supplemental insurances are billed accordingly. In addition, Benchmark will bill each 
respective facility for veterans that have 70% service connection or higher. Benchmark 
submits these invoices to each facility on the first business day of each month following 
service. 
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5. Explain your processes and policies on adjusting staffing levels and availability of 
professionals to provide each type of service (Restorative Care Plans, PT, OT, Speech 
Language Pathology, and Incontinence Rehabilitation) commensurate with the needs of each 
facility. Facility needs may change from time to time In order and to ensure that members at 
each NOVA facility receive timely and appropriate care. 

At Benchmark, we go to extraordinary ends in order to ensure that we are able to attract top tier 
candidates. The therapists at the Nebraska Veterans Homes must be strong clinicians that understand 
the importance of customer service, quality and attention to detail. During our visit to the Nebraska 
Veterans Homes during the mandatory pre-bid meeting, we quickly learned that the staff there are 
committed to serving our nation's Veterans. Any therapists we hire must share this commitment. The 
Nebraska Veterans Homes residents are a special group that has sacrificed for the good of our nation. 
Whenever possible, we are committed to recruiting and hiring Veterans. We are equally committed to 
accommodating any National Guardsmen or Reservists that we are fortunate enough to hire. We focus 
on recruiting therapists that possess the characteristics listed below: 

> Clinical Aptitude - We focus on hiring strong clinicians that are committed to their disciplines. 
We seek those therapists that are committed to growing professionally through avenues such 
as continuing education and involvement in professional associations. 

> Personality - We serve at the pleasure of our customers. Our therapists work strongly as 
interdisciplinary team members, and are committed to the well-being of the residents that we 
serve. 

> References - Beyond references listed on a resume, we seek the opinions of current managers 
and or employees that have worked with or trained with the applicant. Although it is not always 
the case, we usually gain access to an independent reference that has first-hand knowledge of 
an applicant's ability. 

)i:> Work History/Experience - We have successfully hired employees with varying levels of 
experience and diverse backgrounds. We seek a balanced team of therapists with backgrounds 
that complement one another, and we look to avoid therapists that have a history of changing 
jobs on a regular basis. 

The position of program manager at each of the Nebraska Veterans Homes is one of critical 
importance. The position requires a full-time program manager who is available and committed to 
meeting the Home's needs. Benchmark managers are provided with set goals that serve as a 
framework to successfully manage and serve our customers. Goals are set with our customers in 
mind, and vary to meet the needs of those we serve. Every customer is different to a certain degree, 
and we customize our goals to reflect our customer's views. 

Beyond productivity, caseloads, etc., customer satisfaction is the most critical measurement of our 
program manager's performance. Qualitative performance goals such as this can be hard to 
measure. As we will discuss in a later section, we will utilize customer satisfaction surveys, but our 
focus is equally balanced toward the direct input from the Nebraska Veterans Homes' leadership 
team. 
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We are not your typical 8-4 therapy provider. Our therapists will routinely flex their schedule as 
required, such as arriving at or before 6 AM to assist with ADLs, or in the evening to best meet the 
resident's schedule. Saturday and/or Sunday coverage is often required for skilled residents. Our 
team of therapists is committed to providing necessary weekend coverage. In addition to rotating 
our regular team of therapists, we will immediately pool per diem therapists in the region. 
Historically, many per diem therapists welcome the income opportunities that Saturday and/or 
Sunday coverage provides. Our master staffing plan utilizes the following key elements to avoid 
therapist burnout, limit overtime and still meet the needs of the Nebraska Veterans Homes: 

}> Weekend and holiday coverage is provided on a rolling/rotating basis. Therapists and assistants 
alike are required to take turns on the weekends. 

)- Designated "on-call" therapists are available for weekends should unforeseen demands occur. 
)- A regular pool of casual therapists will be used to supplement weekend coverage. These 

therapists will be used on a regular basis and will be familiar with the Nebraska Veterans Homes. 
)- Weekend/holiday coverage will be determined as far in advance as reasonably possible. 
> As appropriate, flex schedules will be utilized for weekend coverage 

6. Please describe your process and policy for providing medical orders to the nursing unit 
located at each NDVA facility where services are provided, documenting any service(s) that 
Contractor provided to members at GIVH, CNVH, or ENVH on the day of service. All 
documentation provided by Contractor staff concerning a member's care plan must be 
received by the respective facility within seven (7) business days of the service(s) and 
provided in a manner or format as directed by the facility. 

Benchmark uses a secure, web-based software package, Optima Healthcare Solutions, 
designed specifically for documentation of therapy services. Our software ensures that all 
documentation is completed prior to entering or submitting any billing charges. Our 
software also ensures that all documentation conforms to Medicare's minimal standards. 
Our site level manager as well as our regional manager have the capability and 
responsibility of daily monitoring for software alerts for any documentation that is 
incomplete or insufficient. 

Our software has the capability of developing an interface with most facility electronic 
medical records and automatically "pulling over" to become a part of the facility medical 
record. Otherwise, our site level manager will be responsible for ensuring that copies of our 
documentation are included in the facility's medical record daily. When appropriate, 
Benchmark has hired a rehab technician with the explicit responsibility of ensuring that 
clinical documentation is shared timely. 
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7. Please describe how your company will ensure that each professional provided by Contractor 
to perform services for NOVA, meets the following standards: 

• Holds, at all times during the term of the contract, any and all licensing, certification 
and/or accreditation required to perform the services; 

• Is at all times competent and adequately trained to provide the professional services 
set forth in Section V of the RFP. 

• Has reviewed and will adhere to all applicable policies and procedures (available upon 
request} of the NOVA facility(ies) where the professional will perform services; 

• Has reviewed and will adhere to all security and administrative requirements (available 
upon request) of the NOVA facility(ies) where the professi0nals will perform services, 
including, without limitation, wearing a designated identification l:>adge above the waist 
and in a manner easily visible to facility staff and members at all times while working 
in the facility; 

• Will perform the services in compliance with all applicable federal, state and local 
statutes, rules, regulations, accreditation standards, and applicable standards of other 
professional organizations. 

Benchmark's Director of Quality Assurance functions as an independent and objective body that 
reviews and sets clinical directives and evaluates compliance issues/concerns within Benchmark. The 
Director of Quality Assurance ensures management and employees are in compliance with the 
rules and regulations of regulatory agencies, that company policies and procedures are being 
followed, and that behavior in the organization meets the company's Standards of Conduct. 
Furthermore, the compliance officer acts as a channel of communication to receive and direct 
compliance issues to appropriate resources for investigation and resolution, and is authorized to 
implement all necessary actions to ensure achievement of the objectives of an effective compliance 
program. 

8. Please describe how your company will ensure that all individuals providing services under 
this contract hold an active Nebraska credential under the Uniform Credentialing Act and only 
provide services within their scope of practice. NOVA shall not pay for any services perfarmed 
by an individual who is not credentialed at the time of service. 

Benchmark Therapies, Inc. recognizes the importance and the need for regulations of persons 
providing health-related services. Benchmark is fully aware of the statutes related to the 
Uniform Credentialing Act and will ensure that all individuals providing therapy under this 
contract hold an active credential. With each hire, Benchmark's Human Resource Department, 
along with the Director of Quality Assurance will initiate and assist each individual with the 
credentialing process. The Uniform Credentialing Act, along with the State Practice Acts for 
each profession, have been reviewed. A copy of each will be provided and reviewed with each 
individual providing services. Benchmark will ensure that all credentialing applications, 
certificates, licenses, identifying information, criminal background checks, education, exam 
scores, etc are present prior to start of the contract. Benchmark will provide all information/ 
documents to the appropriate party within the organization. Benchmark will continue to 
monitor and updated all credentialing information on a monthly basis to ensure compliance 
with the Uniform Credentialing Act. 
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9. Explain how your company plans to complete and/or provide copies of current, valid 
papeiwork requested by an NOVA facility both initial and before expiration, including, without 
limitation, license certification(s), insurance certificates, facility administrative documentation, 
and other documentation related to the services. Contractor shall also ensure that all 
individuals providing services under this contract complete additional screenings that may be 
requested by NOV A. Contractor understands and agrees that Contractor may not be eligible 
to perform duties until all requested paper work has been submitted. 

Benchmark's corporate office keeps orginial and copies of all necessary documentation 
including license certifications, insurance certificates, therapists' credentials and other employee 
required documentation. A member of the corporate team will provide the facility with current 
documentation and continually provide updated materials via email or fax. In addition, 
Benchmark's corporate office has a team within the human resources department that 
persistently tracks required records (PPD, License, etc.) and notifies our professionals prior to 
their expiration so that care is not interrupted with out of date documentation, licensing, etc. 

All clinical documentation is stored within Rehab Optima and is readily available as requested. 
This documentation can be exported or printed in hard copy form. 

10. Contractor shall provide NOVA with a monthly aged accounting statement identifying all 
services provided to members at NOVA facilities during the preceding month and providing 
the status of the billing and payment for the services. The accounting statement shall identify 
whether payment for services has been (a) paid by the member or member's insurance, (b) 
is pending insurance approval for payment, or (c) has been denied or applied to member's 
insurance deductible. The accounting statement shall also identify any remaining amounts 
that will be billed to NOVA. Please provide an example of your current report. 

Benchmark will provide NDVA with a monthly aged accounting statement identifying all services 
provided to members at NDVA facilities during the preceding month. Benchmark will provide the 
status of the billing and payment for the services. The accounting statement will include a 
comprehensive summary of billed charges and payments, denials, insurance deductible 
amounts, and any remaining amounts that will be billed to NOVA. A sample report can be found 
in Appendix A. 

11. Contractor will provide each NDVA facility with a monthly utilization report to track member 
use of the services provided by Contractor at each facility. The report shall include at least 
the following information: (a) a listing of all members at each facility assigned to receive 
services, (b) data identifying each member's attendance, and (c) the status of each member's 
performance or completion of the services. Describe how your company will facilitate this 
report and provide an example. 

Benchmark will provide each NDVA facility with a monthly util ization report to track member use 
of the services provided. The utilization report will be maintained and exported via our HER 
software, Rehab Optima. An example of this report can be found in Appendix B. 
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EXAMPLE 

f'h¥sical Speed, 

lheraPr Ol:a.lpatiOn,!11 Therapy Primary secondary Prf!M"I Primary ~ndary SecGndery Tolal Total 

Name: Visits: ~rapyVislls: Y-.sits: 'Total Visits: ln,;un,ne,,; Insurance: U804 Total: fl(pec!N; Rt<clvcd: P~cnt"Su,tus: Expected: Aeoei....i: PaymentSQ!us: keive,d: Exp<rted: Notes Closed 

Patltnt1 20 15 17 52 S 2,500.00 S l ,SS0.00 S 1,960.00 Paid by Insurance S 490.00 S 490.00 Paid by Insurance S 2.,;so.00 $ V,50.00 

Patient2 17 15 -0 32 $ SZS.-00 $ 411.60 $ . Pending Pav-nt s 102.90 s . Pendirm Payment s $ 514.5-0 

Patlent3 0 0 20 20 s 625.57 S 490.45 S 250.00 Workable Denial s 122.61 s workable o,,,,ial s 250.00 $ 613.06 

Patient4 25 0 0 25 S 2,000.59 S 1,568.46 S 392.12 s Patient Oedud:ible s $1.960.58 

Patient s 0 20 20 S 1.253.00 s 982.35 S 245.59 S . Patient Copay s $ 1,227.94 

Patient6 :30 2 3 :?.5 s !163.58 s 755.45 s 188.86 S P~~nt coinsurance s $ 944.:U 

Patil'nt 7 18 0 0 18 s 753.2'5 s 590.55 s 147.6~ s NOVA s s 738,19 

0 s . s s s 
Toals: 0 $ 6,758.86 $ 2-710 .00 $1.689.71 $ 490.00 $ 1.100.00 S 8,448.57 

Olltsl S g $5,74S.51 
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APPENDIXB 

EXAMPLE 

Site Of Servce: FACILITY NAME 
Date Range: 7128/2018 - 8/3/2018 

Patient 

Patient 1 

Patient2 

Patient3 

Payer Admission Evaluation Date Rehab Status 

Date Frequency 
Primary Diagnosis / Onset Date 

PT OT 
~ --el\ -

c 
MCB 06/15/2018 06/15/2018 PT Status (06/15/2018 - EVAL): 

2 Times/Wk •.- Assistive Device = Front wheeled walker 
Med Dx: M54.5 •.- Community Mobility= NIA • Not Applicable at this time 
Tx Dx: R26.89 • .- Distance Level Surt'aces = 200 feet 

•. • Level Surfaces = Ml 
·.- Uneven Surfaces= NIA· Not Applicable at this time 

MCB 06/08/2018 06/11/2018 06/11/2018 PT Status (06/11/2018 - EVAL}: 
12 Times 12Times •.- Assistive Device = Front wheeled walker 

Med Ox: 110 Med Dx: R29.6 • .- Community Mobility:::: ONT 
Tx Ox: M62.81 Tx Dx: M62.81 ·.- Distance Level Surt'aces = 300 feet 

•.- Level Surfaces= Supervised {A) 
·.- Uneven Surfaces= NIA· Not Applicable at this time 

OT Status (07/19/2018 - DISCH): 
*.- (LTG 2.0) LB Dressing= SBA 
•.- (L TG 2.0) LB Dressing= SBA 
• .• (STG 2.0) LB Dressing = SBA 
*.- (STG 2.0) LB Dressing= SBA 
•.- Bathing = Mod (A) 
*.- Community ADLs = DNT 
•.- Functional Mobility During ADLs = Ml 
• .• Hygiene/ Grooming = (I) 
•.- LB Dressing= SBA 
*.- UB Dressing = SBA 

MCB 05/14/2018 05/14/2018 PT Status (05/14/2018 - EVAL): 
28Times • .• Assistive Device = Front wheeled walker 

Med Dx: R26.89 •.- Community Mobility= ONT 
Tx Dx: R26.81 •.- Distance Level Surfaces= 10 feet 

•. • Level Surfaces = Mod (A) 
·.-Transfers= Min (A) 

DC Reason is referenced from the therapy track. DC Destination is referenced from the case 
Rehab Status results are referenced from the most recent completed Evaluation, Recertification or Progress Note as of the report thru dale. 
*Noteonl 

Anticipated DIC Date Comments 
DIC Reason 

D/C Destination 

Actual OT D/C Date: 07/19/2018 
OT DIC Reason: Highest 
Practical Level Achieved 
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a. SCOPE OF PRACTICE 
Describe how the bidder will meet the following requirements by providing the response in the box provided below. 

1. Contractor will maintain the confidentiality of all accounts, correspondence, documents, and 
any other such information, which may be obtained from or furnished by NOVA. Records 
developed as a result of the work performed for NOVA pursuant to this RFP are NOVA 
records and subject to access, scheduling, and disposition approved by NOVA. Please 
describe the processes taken to ensure confidentiality of all information. 

Benchmark will fully comply with this requirement of the RFP. 

Electronic Medical Records (EMRs) are stored securely on our software vendor's remote servers. 
Written clinical records as well as all financial and personnel records are stored at Medicare approved 
storage locations in a secure, and climate-controlled environment. Paper documentation is 
warehoused in an organized, inventoried manner allowing for efficient retrieval of information. All 
documentation and information, regardless of form, is stored in a manner that is Health Insurance 
Portability and Accountability Act (HIPM) compliant. 

2. Equipment at GIVH/CNVH facility: 
Contractor is required to provide their own office equipment and office supplies, including but not 
limited to: fax, computer, internet, calculator, file cabinets, paper, and Medicare forms. 

Rehabilitation equipment, presently at the GIVH/CNVH facility, may be utilized by the Contractor in 
the treatment of Members. GIVH/CNVH will provide a machine for copying, scanning, and printing. 

Therapy equipment currently provided by GIVH/CNVH includes, but is subject to change: 

.3 hvdro collator blanket wanner Motorized Parallel bars 
Alter G Treadmill shoulder ladder 2 Colorado cvcles 
3 Nu Steps standina frame wallDullev 
overhead Dullev lea cress trlceos oress 
2 mat tablesi(bariafrrc/eleefricl Stimulator/ultrasound lntelect Ultrasound combo unit 
Diathennv Wii and balance board shoulder wheel 
21-oads weiahts 7T-Bars 
balance balls weiahted balls beach balls 
bouncv balls oames 2 large oea boards 
mini oea board oraduated clothesoin fine motor activities 
3 weiahted blankets canes 4 walkers 
aait belts slide board balance board 
foam balance beam bolsters & wedaes (various\ balance disc 
full bodv lift sit to stand lift solintina materials 
araded steo ladder mirror ROM arc 
soeech resources realistic oets hand skate 
araded saµeeze balls hand exercisers cones 
T-bands There Puttv sock aid reacher 
2 oximeter Vital sian tower amolifiers 
TENS unit electric skillet Velcro (various width} 
tool box tools blocks foam bats 
bean baas aoniometer dvnamometer 
communication boards steo box leg lifter 
Versa Trainer 

Please indicate how you would be able to provide services to members with the above resources. 
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Upon participating in the NDVA site visit, it became quite clear that the nursing facilities are 
state of the art and have therapy facilities that are equally well equipped. The equipment 
listed above will allow for a complete and thorough therapy plan of care that allows for all 
modes of treatment to be addressed effectively and efficiently at GIVH and CNVH. 

3. Equipment at ENVH: 
Contractor is required to provide their own office equipment and office supplies, including but not 
limited to: fax, computer, internet, calculator, file cabinets, paper, and Medicare forms. 

Rehabilitation equipment, presently at the ENVH facility, may be utilized by the Contractor in the 
treatment of Members. Therapy equipment provided by ENVH includes, but is subject te change: 

6 Nu Steps, 1 on.~ ;;:r-, 1 Treadmil 
Ultra sound Diathenny f inger dexterity thinas 
Balance board Theraovmat Hand weiahts 
T-Bars Bow flex for WC Standina frame 
EVA walkers Hvdrocollator Wall1>ullevs 
Overhead oullevs Wakers Canes 
Cones Pea board S/S lifts 
FB lifts Stairs Oximeter 
Pivot Disc Slide boards Gait belts 
Wii and balance board AOL E:auioment 

Please indicate how if you would be able to provide services to members with the above resources. 

Upon participating in the NOVA site visit, it became quite clear that the nursing facilities are 
state of the art and have therapy facilities that are equally well equipped. The equipment 
listed above will allow for a complete and thorough therapy plan of care that allows for all 
modes of t reatment to be addressed effectively and efficiently at ENVH. 
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4. Contractor will provide progress reports to the Medical and Nursing staff, to keep them apprised of 
the condition of Members. Describe how you would provide progress reports to the medical and 
nursing staff. 

Benchmark uses a state of the art software package designed exclusively for documentation 
of therapy services made by Optima Healthcare Solutions. This software package forces all 
therapists employed by Benchmark to complete timely documentation in terms of daily notes 
and progress reports. All evaluations, certifications, and recertifications must be completed 
prior to our therapists being permitted to enter billing charges for any of the services provided. 
We have the capacity to create an interface with most facility software systems that allows 
documentation to be "pulled over" and incorporated into the facility's Electronic Medical 
Record. If paper records are required , Benchmark will ensure that all documentation is printed 
and entered into the medical record on a daily basis. When necessary, Benchmark employs a 
Rehab Technician with the responsibility of ensuring timely sharing of clinical documentation. 

5. The Contractor shall conduct weekly update meetings wherein the progress of current clients Is 
discussed with a delegation from the respective Veterans' Home. Describe information that you would 
provide at the weekly meeting. 

During such meetings at various customer locations, we typically share: 
1. Resident/Patient Goals 
2. Progress Achieved Towards Goals 
3. Any Co-Morbidities Slowing Progress Toward Goals 
4. Any Necessary Changes to Goals 
5. Anticipated Discharge Date 
6. Anticipated Needs Following Discharge from Therapy 

THE PASSION TO Qll'f P!iRPOl{M 



~Benchmark 'Y THERAPUS ----------

Corporate Overview 
All proposals that are responsive to the RFP will be evaluated. Each evaluation category will have 
a maximum point potential. The State will conduct a fair, impartial, and comprehensive evaluation 
of all proposals in accordance with the criteria set forth below. Areas that will be addressed and 
scored during the evaluation include: 

BIDDER IDENTIFICATION AND INFORMATION 
The bidder should provide the full company or corporate name, address of the company's headquarters, entity organization 
{corporation, partnership, proprietorship), state in which the bidder is incorporated or otherwise organized to do business, year in which 
the bidder first organized to do business and whether the name and form of organization has changed since first organized. 

Benchmark Therapies is a therapist-owned provider of physical, occupational and speech therapy 
services. Working together with the customers we serve, we provide high quality, cost-effective 
rehabilitation services in skilled nursing, CCRCs, personal care, and assisted living facilities. 

Benchmark was founded to better meet the needs of a single skilled nursing facility in west-central 
Pennsylvania. Since those early days, we have expanded our service area across the Commonwealth 
of Pennsylvania and into other states. Our current compliment of approximately 300 full and part-time 
therapists serves 26 customers. 

We are free from the burden of answering to shareholders or being required to gain the blessing from 
corporate leadership located in a distant city prior to making decisions at the facility level. Instead, we 
focus on offering instant access to our leadership, and focus on collaborating with our customers in the 
decision-making process. We have consistently proven to have the resources, personnel, and 
methodologies needed to successfully serve our customers. At the same time, our size and local 
ownership provide us with a unique perspective and allow for highly personalized customer service. 

FINANCIAL STATEMENTS 
The bidder should provide financial statements applicable to the firm. If publicly held, the bidder should provide a copy of the 
corporation's most recent audited financial reports and statements, and the name, address, and telephone number of the fiscally 
responsible representative of the bidder's financial or banking organization. 

If the bidder is not a publicly held corporation, either the reports and statements required of a publicly held corporation, or a description 
of the organization, including size, longevity. client base, areas of specialization and expertise, and any other pertinent information, 
should be submitted in such a manner that proposal evaluators may reasonably formulate a determination about the stability and 
financial strength of the organization. Additionally, a non-publicly held firm should provide a banking reference. 

The bidder must disclose any and all judgments, pending or expected litigation, or other real or potential financial reversals, which 
might materially affect the viability or stability of the organization, or state that no such condition is known to exist. 

The State may elect to use a third party to conduct credit checks as part of the corporate overview evaluation. 

Benchmark Therapies is a privately owned corporation formed in 2005. Finanacial Statements can be 
found in Attachment C. 

CHANGE OF OWNERSHIP 
If any change in ownership or control of the company is anticipated during the twelve (12) months following the proposal due date, the 
bidder should describe the circumstances of such change and indicate when the change will likely occur. Any change of ownership to 
an awarded vendor(s) will require notification to the State. 

Benchmark does not anticipate any change in ownership or control of the company during the 
twelve months following the proposal due date. 



1ST SU1\1MI'f BANK 

August 6, 2018 

Nebraska State Purchasing Depattment 
1526 K Street; Suite 130 
Lincoln, NE 68508 

RE: Benchmark Therapies, Inc. 
403 Sixth Street 

Dear: 

P.O. Box 870 
Huntingdon, PA 16652 

• 

Please be advised that the above referenced Company has been a valued customer of 1st 

Summit Bank since its inception in 2005. Both the company and its principal, Brock 
Eppley, maintain an excellent relationship with the Bank. Corporate deposits average 
in low seven figures and the company has access to a 1.0MM Line of Credit. 

In addition to the above, l am not aware of any negative infonnation regarding 
Benchmark and the Line of Credit carries our highest internal rating. 

lf you have any questions concerning this matter, please feel free to call me direct at 
(814) 262-4052 or via e-mail at rgillman@Istsummit.com. Otherwise, [ trust this 
conespondence will suffice for its intended purpose. 

Thank you. 

Relationship Banking 
At its Best 

125 Donald Lane 
Post Office Box 5480 

Johnstown, PA 15904 
Telephone: 814-262-4000 

Facsimile: 814-269-4612 
www.1stsumm1t.com 
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12:52 PM 

01/17/16 

Cash easls 

Benchmark Therapies, Inc. 

ASSETS 

Balance Sheet 
As of December 31, 2015 

Current Assots 
Checking/Savings 

Checking, 1st Summit Bank 
Money Market, 1st Summil Bank 

Total ChacklngtSavings 

TQlal Current Assets 

Fiited As1;ets 
Loasehold Improvements 
Vehicles 
Equipment 
Furniture and Equipment 
Medical l:quipment 
Less, Accumulated Oopreciation 

Total Fixed Assets 

Other Assets 
Prepaid Taxes 

Total Other ~ss~ts 

TOTAL ASSETS 

LIABILITIES & EQUITY 
Liabilltles 

Current Liabilities 
Other Current Llabilltles 

Accrued Payroll Taxes 
Accmed FUTA 
Accrued SUTA 

Total Acctued Payroll Taxes 

Payroll Liabilities 
Local Tax Payable 
Phliacelphia t.ocal Pa1able 
LST 
PAUCW/H 

Total Payroll liabilities 

Total Other Current LiabiliU:1:s 

Total current Llabllltles 

Total liabilities 

Equity 
Capltal Stock 
Retained Earnings 
DISTRIBUTION 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

Dec 31, 15 

91.616.68 
526,323.29 

617.941.97 • 

617,941.97 

18,041 .07 
23.502.33 

., 12,544.49 
7,200.00 

424.90 
-114,'179.00 

47,!i33.79, 

6,014.00., 

1.\,014.00 

671,489.76 ------

1,003.2:? 
10,763 64 

11,766.86 

20.279 24 
1,276.02 
1,952.00 
1,392.S;i 

24,899.79 

36,666.65, 

36.060.GG 

36.666.65 

5,000.00<> 
1,001,393.00, 

-1,000,008.991 
628.439. 10~ 

634.823 11 

671,489.76 

COPY 

Pag& 1 



12:53 PM 

01117116 

Cash Ba5is 

Benchmark Therapies, Inc. 
Profit & Loss 

January through December 2015 

Jan · Dec 15 

Ordinary Income/Expense 
Income 

Fee for Service Income 
Misceli.1neous 
Refunds 

Total lncomo 

Gross Profit 

Expense 
Advertising and Promolio,1 
Automobilo Expense 
Bank Service Charges 
Computer and lntern&t Ei1penses 
Continuing Education 
Contracted Services 
Dues and SubscriptJons 
Employee Bonefits 
Glfb 
Insurance Expense 
Janitorial E,cpen~e 
Legal & Accounting 
License & Permits 
Meal& and Enterta imnent 
Office Expense 
Other Taxas 
PAYROLL TAXES 

FICA Expense 
FUT A Expense 
Medlcort- Expense 
SUTA Expense 
PAYROLL TAXES· Other 

Total PAYROLi. TAXES 

Pension Expense 
Po&lage and Oellvery 
Professional Fees 
Rent Expense 
Repairs aod Maintenance 
Small Modica! Equipment 
Supplies 
Telephone Expense 
Travel ExpGnse 
Utilities 
Wages 

Total Expense 

Net Ordinary ln~om~ 

Other lncome/EKpe11i;e 
Other Income 

Miscallaneous Income 
Interest Income 

Total Other lncom11 

Otner Expense 
Misc. EKpense 
Depreciation Expense 
Donations 
Ask My Accountant 

Total Other Expense 

Net Other lncomo 

Net Income! 

7,976,978.03 
27.48 

-13,717.27 

7,963,286.24 • 

7,963,288.24 

\!4,97H.6S f: 
4,315.27 • 
2,14&.1 7 

3s.1s1.21 r 
8,1 46.36 t 

98,682.36 ) 14,933.45 ' 
143,261.25 

3,738.04 
23.519 25 

1,901.64 
35,527.02 f. 
72,584 73 f 
12,674 62 
27,1 59.87 

2,831 .56• 

321,934 78 
5,891.'17 

81 ,684.40 
68,591.24 

797 93 

478,900.12 , 

140.313.38 <" 
6,024.42' 

512.00 . 
399,528.881' 

2,117.08' 
5.796.64, 

794.19 • 
3,301.78• 

83,141 .53 r 
6.01 7.89 ' 

5,802.105, 79 ,. 

7,510,709 .21 

452,579.03 

215,000.00• 
4,309.07 

219,309 .07 

0 .00 
3•1 ,699.00 " 
8J50,D0 

0.00 

43,449.00 

175,860.07 

628,439.10 

COPY 

Page 1 



12:07 PM 

01115/17 

Cash Basis 

Benchmark Therapies, Inc . 

ASSETS 
Current Assets 

Balance Sheet 
As of December 31, 2016 

ChecklngfSavings 
Checking, 1st Summit Bank 
Money Market. 1st Summit Bank 
CASH 

Total Checking/Savings 

Total Current Assets 

Fix1:1d Assets 
Leasehold Improvements 
Vehicles 
Equipment 
Furniture and Equipment 
Medical Equipment 
Less, Accurnulated D&prec letion 

Total Fixed Assets 

Other Asaets 
Prepaid Taxes 

Total Other Assets 

Dec31,16 

450,466.90 
1,090,277.85 

68,249.88 

1.608.904.63 

1 608,994.63 

10,041.07 
23,502 33 

161,358 10 
7,200 00 

424 90 
• 189,944.00 

',0,582.40 

6,014.00 

6,014.00 

1,655,591.0~ TOTAL ASSETS 

I.IABILITIES & EQUITY 
Liabilities 

-- - ----
Current Llabllitles 

Other Current Liabilities 
Accrued Payroll Taxes 

Accrued FUTA 
Accrued SUTA 

Total Accrued Payroll Taxes 

Payroll L iabilities 
VTSIT 
DE STATE W/H 
Local Tax Payable 
Philacelphla local Payable 
LST 
PA UC W/H 
401 (k) 

Total Payroll Liabilities 

Total Other Current Liabilities 

Total Current Llablllties 

Long Term Liabilities 
Advances, Officers 

Total long Term Liabilities 

Total Liabilities 

Equity 
Capital Stock 
Retained Earnings 
Net Income 

Total Equity 

TOTAL LIABILITIES & EQUITY 

930.69 
11,834.62 

12,765.31 

4,005.41 
2,710.18 

23,973.99 
180.66 

1,867.00 
1,537 46 

·36.00 

34,238.70 

47,004.01 

47,004.0'1 

50.26 

50.28 

47,054.29 

5,000.00 
629,823.11 
973,713.63 

1,608,536.74 

1,656,591 .03 

COPY 

Page 1 



11 :49 AM 

i 01 /15/17 

Cash easis 

Benchmark Therapies, Inc. 
Profit & Loss 

January through December 2016 

Jan- Ooc 16 

Ordinary Income/Expense 
Income 

Fee for Service Income 
Miscellaneous 
Refund'3 

Total Income 

Gross Profit 

EKpense 
Ad11ttrtl11lng and Promotion 
Automobile EJ<.pense 
Bank Sorvice Charges 
Computer and Internet Expenses 
Continuing Education 
Contracted Services 
Dues and Subscriptions 
Employo'I Benefits 
Gifts 
l11suranct1 Expense 
Janitorl.i l Expense 
Legal & Accounting 
Llcenso & Permits 
Meals and Entertainmont 
Office Expense 
Other Taxes 
PAYROLL TAXES 

FICA Exµ1mso 
FUTA Expense 
Medicare Exponse 
SUTA Expense 
PAYROLL TAXES· Other 

Total PAYROLL TAXES 

Pension Expense 
Postago and Dell11ery 
Profeaslonal Feos 
Rent Expense 
Repairs llnd Maintenance 
Supplies 
Telophone Expense 
Travel Expense 
Utllltles 
Wages 
Wages, Offieon, 

Total Expense 

Net Ordinary Income 

Othor Income/Expense 
Other lncume 

Mlscellaneou4 Income 
Interest Income 

Total Other Income 

Other Expens~ 
Oepre<:ialion Expense 
Donations 

Total Other Expense 

Net Other Income 

Nlet Income 

11,562,069.81 
-21,300.00 
-15,267.39 

11,525 ,502.42 

1 ·t ,525,502.<12 

74,994.87 
3,252.32 
1, rn,.20 

14,432.32 
7.19"1.15 

121,329.80 
13,454.00 

175,289.09 
319.06 

54.129.90 
1,682.22 

58,325.58 
81 .351.86 
13,893.40 
37,118.81 

2 ,848.25 

481,436.42 
8,083.58 

117 .522.81 
126,572.21 

000 

733,61 5.02 

126,112.68 
9,041.92 

225.00 
471,862.68 

1,242.69 
10,535.13 

3,808.60 
93.945.81 
4,544 52 

7,901.693 38 
458,4\ 0 00 

10,478,025.26 

1,047,477.16 

4,306})1 
3,954.56 

6,321 .47 

75.765.00 
6,320.00 

82,085.00 

-73,763.53 

973,713.63 

COPY 

Pago 1 
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Cash 6asis 

Benchmark Therapies, Inc. 
Profit & Loss 

January through Oecember 2017 

Jan - Dec 17 

Ordinary Income/Expense 
Income 

Feo for SoNlce Income 
Refund$ 

Total Income 

Gross Profit 

Expense 
Advertising and Promotion 
Automobile Expense 
Bank Sorvlee Charges 
Computer and Internet Expenses 
Continuing Education 
Contracted Servir.es 
Dues and Subscriptions 
Employee Benefits 
Insurance Expense 
Jan ltorl al Expense 
Legal & Accounting 
License & Permits 
Meals and Entertainment 
Office Expense 
Other Taxes 
PAYROLL TAXES 

FICA Expense 
FUT A EKpense 
Medicare Expense 
SUT A Expense 
PAYROI.L TAXES· Other 

Total PAYROLL TAXES 

Pension l::xpense 
Postage and Delivery 
Professional Fe&S 
RentExpttn•e 
Repairs and Maintenance 
Supplies 
Telephone Expense 
Travel Expttnse 
Utilities 
Wages 
Wages, Officers 

Total Ellpense 

Net Ordinary Income 

Otho, lncome/Expeuse 
Other Income 

lntere&t Income 
Mlecellaneous Income 
SALE OF ~SSETS 

Total Other Income 

Other Expense 
Depreciation Expenee 
D0nation9 

Tolal Other Expense 

Net Oth1;1r lncom8 

Het Income 

13.147,295.52 
-17,638.81 

13, 129.656.71 ,. 

13.129,6.50.71 

59.703.92 • 
4,058.88 • 
1,382.05 • 

26,2157.70 • 
,, .547.43 • 

372,214.12 • 
7,538.23 • 

198,543.62 ~ 
79,520.58 " 

1,609.08 • 
47,51)5.29" 
60,696.10 • 

8,814.11 • 
18,380.51" 
21,057.97~ 

$1~. 120.65 
10,252.14 

126.981.54 
106,647.45 

0.00 

757,001.78 • 

545.79' 
6,432.79" 

225.00 • 
s11 830.oo ... 

1 853.32• 
17,066.62 .. 
2.966.82 • 

101,505. 79• 
4,848.11,, 

8.537,6!i2.47• 
510.000.00• 

11,430,7!i8.08 

1,698,688.63 

10,321.24 • 
6(i2.49 .. 

-4,843.33 • 

6,140.40 

10.33500 • 
2.500.00 o 

12.8~-15 00 

-6,694.60 

1,692,194.03 -----

COPY~ 
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11:29 AM 

01/20/18 
Cai.h Basis 

Benchmark Therapies, Inc. 

ASSETS 
Current Assets 

Checking/Savings 
CASH 

Balance Sheet 
As of December 31, 2017 

Checking, 1st Summit Bank 
Money Market. 1st Summit Bank 

Total Checking/Savings 

Tot.ii Cu1Tent Assets 

Fixed Assets 
equipment 
Furniture and EQuipment 
Leasehold Improvements 
Less, Accumulated Depreciation 
Medical Equipment 

Total Fixed Assets 

Dec 31, 17 

67,914.01 
850,400.37 

2,000. 599.09 

2.916,913.47 

2,91P>,913.47• 

18~,423.37 
7,200.00 

18,041.07 
-191 ,420.00 

424:90 

2 1,669.:14 • 

2,940,582.81 .. TOTAL ASSETS 

j.lA81LITIES & EQUITY 
Llabllltlu 

-·---··---~-··--· .. , ....... --.,. ... ___ _ 
Current Llabllltlos 

Other Current Liabilities 
Accrued Payroll Taxes 

Accrued FICA 
Accrued FUTA 
Accrued Medicare 
Accru11d SUTA 

Total Accrued Payroll Taxes 

Payroll Llabllltles 
FITWIH 
FICA W/H 
Medicare W/H 
LSTTax 

LST 

Total LST lax 

State Tax W/H 
VTSIT 
Ohio SIT 
PA StTWIH 

Total State Tax W/H 

Local Tax Payable 
Georgetown Local 
OH School District 
PA UCW/H 
401 (kl 

Total Payroll Liabilities 

Total Other Currant Ll:tbilltles 

Total Current Liabltlties 

l olal Liabilities 

2,019.65 
881.46 

7,395.00 
8,650.98 

16,947;09 

476,000.00 
2,019.65 

11,036.63 

1.664.0() 

1,664.00 

4,042.77 
353.93 

15,649.94 

20,046:64 

23.747.95 
154.56 
37.41 

1.559.33 
687.50 

535,953.61 

554,900.76 • 

554.900.76 

554,900.76 

COPY 

Page 1 



11:29 AM 

01/20/18 

Cash Basis 

Benchmark Therapies, Inc. 

Equity 
Capita! Stock 
DISTRIBUTION 
Retained Earnings 
Netlocome 

Total Equlty 

Balance Sheet 
As of December 31, 2017 

TOT AL LIABILl'TIES & EQUITY 

Dee 31, 17 

5,000.00 + 
·914,94S.721 

1,603,436.741 
1,692,194.03C< 

____ 2_,3_8_5,682.05 

2,940,682.81 

COPY 

Page 2 



,~~~wa_,_k ______ _ 
OFFICE LOCATION 
The bidder's office location responsible for performance pursuant to an award of a contract with the State of Nebraska should be 
identified. 

Benchmark Therapies, Inc. 
403 Sixth Street 
PO Box870 
Huntingdon, PA 16652 

RELATIONSHIPS WITH THE STATE 
The bidder should describe any dealings with the State over the previous ten (10) years. If the organization, its predecessor, or any 
Party named in the bidder's proposal response has contracted with the State, the bidder should identify the contract number(s} and/or 
any other information available to identify such contract(s). If no such contracts exist. so declare. 

Benchmark Therapies has had no dealing with the State over the previous ten years. 

BIDDER'S EMPLOYEE RELATIONS TO STATE 
If any Party named in the bidder's proposal response is or was an employee of the State within the past twelve (12) months, identify 
the individual(s) by name, State agency with whom employed, job title or position held with the State, and separation date. If no such 
relationship exists or has existed, so declare. 

If any employee of any agency of the State of Nebraska is employed by the bidder or is a subcontractor to the bidder, as of the due 
date for proposal submission, identify all such persons by name, position held with the bidder, and position held with the State (including 
job title and agency). Describe the responsibilities of such persons within the proposing organization. If, after review of this information 
by the State. it is determined that a conflict of interest exists or may exist. the bidder may be disqualified from further consideration in 
this proposal. If no such relationship exists, so declare. 

) 

No party named in Benchmark's proposal response is or was an employee of the State within 
the past twelve (12) months. 

No employee of any agency of the State of Nebraska is employed by Benchmark or is a 
subcontractor to Benchmark as of this date. 

CONTRACT PERFORMANCE 
If the bidder or any proposed subcontractor has had a contract terminated for default during the past seven (7) years, all such instances 
must be described as required below. Termination for default is defined as a notice to stop performance delivery due to the bidder's 
non-performance or poor performance, and the issue was either not litigated due to inaction on the part of the bidder or litigated and 
such litigation determined the bidder lo be in default. 

It is mandatory that the bidder submit full details of all termination for default experienced during the past seven (7) years, including the 
other Party's name, address, and telephone number. The response to this section must present the bidder's position on the matter. 
The State will evaluate the facts and will score the bidder's proposal accordingly. If no such termination for default has been 
experienced by the bidder in the past seven (7) years, so declare. 

If at any time during the past seven (7) years, the bidder has had a contract terminated for convenience, non-performance, non­
allocation of funds, or any other reason, describe fully all circumstances surrounding such termination, including the name and address 
of the other contracting Party. 

Benchmark Therapies has not had a contract terminated for default at any time. 

THE PASSlON TO OUTPERFORM 



,ii Benchmark y TH!'.lRAFUS -----------

SUMMARY OF BIDDER'S CORPORATE EXPERIENCE 
The bidder should provide a summary matrix listing the bidder's previous projects similar to this RFP in size, scope, and complexity. 
The State will use no more than three (3) narrative project descriptions submitted by the bidder during its evaluation of the proposal. 

The bidder should address the following: 

Provide narrative descriptions to highlight the similarities between the bidder's experience and this RFP with government and long 
term care organizations. These descriptions should include: 

The time period of the project; 
The scheduled and actual completion dates; 
The Contractor's responsibilities; 
For reference purposes, a customer name (including the name of a contact person, a current 

telephone number, a facsimile number, and e-mail address); and 
Each project description should identify whether the work was performed as the prime Contractor 

or as a subcontractor. If a bidder performed as the prime Contractor, the description should 
provide the originally scheduled completion date and budget, as well as the actual (or 
currently planned) completion date and actual (or currently planned) budget. 

Contractor and subcontractor(s) experience should be listed separately. Narrative descriptions submitted for subcontractors should be 
specifically identified as subcontractor projects. 

If the work was performed as a subcontractor, the narrative description should identify the same information as requested for the 
Contractors above. In addition, subcontractors should identify what share of contract costs, project responsibilities, and time period 
were performed as a subcontractor. 

Customer Company Name: 
Pennsylvania Department of Military and 
Veterans' Affairs 
Address: 
Various 

Contact: 
Andrew Ruscavage, Director of PA State Veterans' 
Homes 
Phone Number: (717) 861-8906 
Email: N/A 

Project Name: 
Comprehensive Physical, 
Occupational, and Speech 
Therapy Services; 
Restorative Nursing 

Beginning Date of Project 
(month/year): 

Ending Date of Project 
(month/year): 

03/2011 Still Engaged 

Prime Contractor 
Proaram; Fitness 
Benchmark's relationship with the Pennsylvania Bureau of State Veterans' Homes dates back to 2005. 
In 2011 , we were selected to serve as the sole provider of therapy services for the six Pennsylvania 
State Veterans' Homes. Benchmark was chosen through a competitive bid process, defeating several 
large, publicly traded companies in the process. Our selection was due to our performance at several 
of the facilities we had served prior to the statewide bid. 

The complexity of this project is not to be understated. The Pennsylvania Veterans' Home System 
cares for over 1 ,500 residents throughout the Commonwealth. The facilities are located in all corners 
of the Commonwealth, including Pittsburgh and Philadelphia. The locations of the facilities represent 
several very difficult labor markets. 

Benchmark was able to successfully staff all six facilities on a very compressed timeframe. Previous 
vendors were unable to successfully staff several of the facilities where we have been experiencing 
some of our greatest success. 

THE PASSION TO OUTPERFORM 



Customer Company Name: Contact: 
Delaware Veterans' Home Bill Peterson, Administrator 

Address: Phone Number: (302) 424-6000 
100 Delaware Veterans Boulevard Email: bill. peterson@de.state.us 
Milford, DE 
Project Name: Beginning Date of Project Ending Date of Project 
Comprehensive Physical, (month/year): (month/year): 
Occupational, and Speech 07/2015 Still Engaged 
Therapy Services 

Prime Contractor 
The state of Delaware began a contract with Benchmark in July 2015 to provide 
comprehensive physical, occupational and speech therapy services to the Delaware 
Veterans' Home, a 150 bed skilled nursing facility. The previous vendor had difficulty 
staffing and maintaining a sufficient level of customer service. 

Since Benchmark has assumed services, we have a robust, full time staff with little 
turnover and we have been able to provide the level of customer service desired. In 
addition, therapy services have improved drastically as has the relationship between 
therapy and DVH staff. 

Customer Company Name: Contact: 
Vermont Veterans' Home Melissa Jackson, NHA, CEO 
Address: Phone Number: (802) 442-6353 
325 North Street Email: aojeda@pa.gov 
Benninoton, VT 05201 
Project Name: Beginning Date of Project Ending Date of Project 
Comprehensive Physical, (month/year): (month/year): 
Occupational, and Speech 02/2016 Still Engaged 
Theraov Services 
The state of Vermont began a contract with Benchmark in February 2016 to provide 
comprehensive physical, occupational and speech therapy services to the Vermont 
Veterans' Home, a 177 bed skilled nursing facility. The previous vendor had difficulty 
staffing and maintaining a sufficient level of customer service. 

Since Benchmark has assumed services, we have a robust, full time staff with little turnover 
and we have been able to provide the level of customer service desired. In addition, therapy 
services have improved drastically as has the relationship between therapy and WH staff. 

THE PASSION TO OUTPERFORM 



SUMMARY OF BIDDER'S PROPOSED PERSONNEUMANAGEMENT APPROACH 
The bidder should present a detailed description of its proposed approach to the management of the project. 

The bidder should identify the specific professionals who will work on the State's project if their company is awarded the contract 
resulting from this RFP. The names and titles of the team proposed for assignment to the State project should be identified in full, 
with a description of the team leadership, interface and support functions, and reporting relationships. The primary work assigned 
to each person should also be identified. 

The bidder should provide resumes for all personnel proposed by the bidder to work on the project. The State will consider the 
resumes as a key indicator of the bidder's understanding of the skill mixes required to carry out the requirements of the RFP in 
addition to assessing the experience of specific individuals. 

Benchmark's proposed management approach is comprehensive in nature, and builds upon 
the successes and experiences gained through providing restorative nursing training 
programs, resident exercise programs, and therapy services at skilled nursing facilities 
throughout multiple states. We possess a unique perspective on direct-bill therapy delivery 
gained through our experience providing services to other Homes over the past thirteen 
years. Our philosophy is straightforward and focuses on the following six key principles that 
we feel are of critical importance to successful programs: 

}> Commit to open and regular communication. We take a proactive approach to 
communication. Our openness fosters collaboration and ensures successful and prompt 
action planning. 

}> Decisions are driven by quality. Since Benchmark's inception, we made the 
commitment to only partner with facilities where we would be comfortable sending a family 
member. Our commitment to quality drives every decision that we make and serves to 
enhance the reputation of the customers we serve. 

}> Serve as a partner in the delivery of care. A therapy department can only become a 
high functioning unit through a collaborative relationship with all critical departments 
within the facility. We focus on working in lock-step with administration, nursing, social 
services, dietary, activities, medical director, maintenance, housekeeping, family 
members and the business office. 

)i> Commit to adequate staffing models. The single most important factor affecting quality 
and customer service is the right number of quality therapists. As proven at the Veterans' 
Homes we currently serve, we hire therapists who have made a long-term commitment 
to meeting the high standards of the Veterans' Homes and Benchmark. 

}> Provide the "Gold Standard" in customer service. Our senior team is committed to 
being highly responsive in order to address any questions or concerns DMVA may have. 
Our program managers are empowered decision makers who are in the buildings we 
serve every day, and our Area Managers, Director of Quality Assurance, and President 
are regularly in the building, proactively serving our customers. 

)i> Focus on Continuous improvement. Benchmark is committed to an ongoing effort to 
improve services and processes. The methods that we use to deliver care are constantly 
evaluated and improved in the light of their efficiency, effectiveness, and flexibility. Our 
commitment is to incorporate feedback from the facility, therapists, and resident and to 
compare that feedback against our organizational goals. Whether it is a new technology 
or clinical protocol, we are committed to staying ahead of the curve. 

THE PASSION TO OU'i'PF.RfORM 



~Benchmark y THERAPUS ---------

1 

figure A: Service Delivery Model, provides a 
graphical overview of the components that are 
involved in the delivery of services at the Veterans' 
Homes. 

Strong leadership and support for therapists is a 
critical element in the delivery of services. The 
right leaders ensure the Veterans' Homes' goals 
are reached, performance is measured, and best 
practices are enacted. Benchmark's size of 
approximately 300 therapists allows for a relatively 
flat organizational structure, void of bureaucracy 
and inertia. When an Administrator, Director of 
Quality Assurance, Director of Nursing, etc. make 
a request, we respond immediately. Leadership for 
the Nebraska Veterans Homes will consist of 
Benchmark's President, Quality Assurance 
Director, Area Manager, and two site level 
Program Managers. 

Brock Eppley, MA, CCC-SLP 
President 

Figure A: SERVICE DELIVERY MODEL 

The determined Area Manager works in close collaboration with our Director of Quality Assurance, 
Jennifer Mulraney, MOTR/L, in order to ensure that efficient, fully compliant, and clinically proficient 
programs are implemented in our clients' facilities. After serving as a Program Manager for 
Benchmark, Ms. Mulraney advanced to her current role of Director of Quality Assurance where she 
has served as a key member of our team since 2011. Ms. Mulraney reports directly to 
Benchmark's President, Brock Eppley, MA, CCC-SLP. Mr. Eppley founded Benchmark over 13 
years ago and has extensive experience in overseeing program implementation and operation in the 
Pennsylvania State Veterans' Homes and numerous other non-profit and for-profit campuses. 

THE PASSION TO OUTPERFORM 
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Under the operational direction of the Area Manager and regulatory direction of Ms. Mulraney, our 
two site-level Program Managers will serve as the everyday and main point of contact concerning 
services provided to the Homes. 

Table 1: Responsibility Matrix, provides a summary of our management positions and the 
responsibilities associated with each position. 

) 

Position Responsibility 

I I 

I! 

1, 

President 

Director of 
Quality 

Assurance 

THE PASSION TO ,);J'f·~:;.R\Z:)}f \ii 

> Identify all regulatory, clinical, technological and operational 
needs of our customers and therapists, and allocate the 
resources needed to meet those needs 

> Set all strategic goals and objectives 
> Serve as a contact and resource for Veterans' Homes leadership 

to ensure organizational goals are met 
> Ensure quality of care, customer satisfaction, governance and 

compliance 
> Set all human resource policies 
> Provide guidance and direction for program development at the 

Veterans' Homes 
> Empower managers and therapists to meet or exceed the needs 

of the Veterans' Homes 

> Educate therapists concerning changing regulations and clinical 
practices, and perform internal auditing 

> Ensure clinical and regulatory compliance as well as 
standardization of the delivery of care 

> Perform in-service trainings, mock surveys, internal audits, and 
legal updates 

> Maintain and enforce compliance procedures 
> Ensure strict adherence to HIPAA regulations 
> Serve as the company wide subject matter expert on emerging 

clinical protocols and best practices 
> Maintain gold standard of care through guiding continuous 

improvement efforts 
> Identify and implement emerging technologies to assure state of 

the art care 
> Serve as a clinical resource for DMVA Administration 



,iii Benchmark 
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Res pons ibility 

> Provide direct support and supervision to program managers and 
It building therapists II 

> Implement strategic initiatives at the building level 

> Serve as a subject matter expert concerning regulatory, clinical 
and operational procedures 

II 
), Identify operational needs and implement action plans at the 

II 
building level 

Area Manager > Serve as a contact and resource for Veterans' Homes leadership 
to ensure organizational goals are met 

II > Ensure RNP Training Program efficacy 

> Ensure Resident Exercise Program efficacy 
> Provide regular reports and communications to Clinical Services 

Manager for each Veterans Home 

> Provide reports and communications to Director, Bureau of 
Veterans' Homes, Chief of Clinical Services, and Chief of 
Operations 

> Serve as the main point of contact for the Commandant, Deputy 
Commandant, Director of Nursing, RNAC, etc. at each respective 
Veterans' Home 

Program > Supervise and manage staff therapists and therapy assistants 
), Attend all applicable building meetings 

Manager > Report to Benchmark leadership on building performance and 
status of initiatives 

> Facilitate positive relationships with residents and residents' 
families 

Restorative 
Nursing > Serve as a consultant for both restorative nursing programs and 
Training exercise programs within the Homes. 

Coordinator 

We ensure the quality and integrity of our services by first hiring excellent managers and developing 
systems of internal auditing and quality improvement that identify any weaknesses in our programs 
before they escalate to crisis situations. We allocate substantial company resources and personnel 
to be on the ground and hands-on with each contract that we serve. 

Our program managers share our organizational guiding principles of passion, perseverance, 
teamwork, innovation, and excellence. The program manager's primary role is ensuring quality of 
care, adherence to policies and procedures, and serving as the Veterans' Homes' main liaison. 
Typical meetings that will be attended by program managers include, but are not limited to: 



~ ~~wa_l'._k ______ _ 

> QA/QI Meetings 

> Falls Committee Meetings 

> Department Head Meetings 

> Morning Meetings/Stand-up 

> Restorative Nursing Meetings 

> High Risk Nutrition Meetings 

> Restraint Reduction Meetings 

> Care Plan Meetings 

> Safety Committee Meetings 

> Wound Care Meetings 

Our program managers are not burdened with unreasonable demands to generate billable 
charges. Instead, they focus on oversight and serving as a liaison with the Veterans' Homes' 
administration. Additionally, we recognize the importance of area managers and senior 
leadership being present in the buildings we serve. This approach has been valuable to us 
in understanding our customers' needs. 

In addition to the clinical and operational support infrastructure in place at Benchmark, we will 
provide additional corporate support to the program in the form of our robust direct-bill 
capabilities. In this regard, Benchmark's resources, capabilities, and experience far outweigh 
that of any of our competitors responding to this procurement. We are able to ensure that 
services to Nebraska's Veterans will not be disrupted due to inabilities to obtain third-party 
reimbursement. 

STAFFING REQUIREMENTS AND LICENSING 
Describe how the bidder will meet the following Contractor requirements by providing the response in the box provided below. 

, The Contractor shall have available to provide services, at a minimum per facility: 

a) One (1) Nebraska licensed Speech Therapist; 
b} One (1) Occupational Therapist; 
c} One (1) Certified Occupational Therapy Assistant; 
d) One (1) Physical Therapist; 
e) One (1) Physical Therapy Assistant, ;and, 
f) One (1) Rehab Tech. 

These are the minimum staffing required to meet the rehabilitation needs of GIVH/CNVH/ENVH Members. One licensed Therapist 
shall be designated to serve as the onsite coordinator for all activities of the contract for no less than thirty-two (32) hours per week, 
Monday through Friday. 

The onsite coordinator will be the point of contact between the State and the Contracto(s personnel. 

The single most important factor affecting quality of care and customer service is the right number 
of quality therapists. We feel that hiring the right number of therapists and committing them to one 
customer alleviates the most common issues related to therapy delivery. 

As proven at the clients we currently serve, we hire therapists who have made a long-term 
commitment to meeting the high standards of our clients and Benchmark. We believe strongly in 
hiring permanent staff. This continuity of care allows residents, staff, and administration to build 
familiarity, and this familiarity inherently develops trust and efficiency. 

A staff of appropriate size results in thorough analysis of community member needs and assures 
that therapists have sufficient time and resources to address and meet all of those needs. 
Understaffed therapy departments are destined to fall short of today's needs. A therapy department 
consisting of minimal staff will only meet the community's minimum needs. Such staffing patterns 
preclude therapists from going the extra mile to ensure that residents are not only safe, but thriving; 

THE PASSION TO OIJTPEtUORM 
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that screens are thorough, and that extra effort is taken to address needs. A therapist that feels 
isolated and overwhelmed may literally be unable to absorb new information, partner with nursing 
staff and RNACs, or take on additional challenges. It is not infrequent that such situations result in 
therapist turnover, compromised resident care, and diminished outcomes. 

Benchmark will meet at minimum the needs listed above and will provide these staff for a minimum 
of 32 hours per week with availability Monday through Friday. 

SUBCONTRACTORS 
If the bidder intends to subcontract any part of its performance hereunder, the bidder should provide: 

i. name, address, and telephone number of the suboontractor(s); 
ii. specific tasks for each subcontractor(s); 
iii. percentage of performance hours intended for each subcontract; and 
Iv. total percentage of subcontractor(s) performance hours. 

Benchmark does not intend to subcontract any part of its performance. 

THE PASSION TO OUTPERFORM 



II. TERMS AND CONDITIONS 

Bidders should complete Sections II through VI as part of their proposal Bidd111· is expected tc read the Terms and 
Cond1t1ons and should 1n1tial either accept re1ect or reJect and provide alterna: ve language for each clause The b1cder 
should also provide an explanation of w1 i the bidder reJected the ca use or re_ f:ClEicJ the clause and provi(jed a terr cite 
lcnguage. [ly s1gn1ng the RrP, bidder 1s agreeing to be legally bound )Y all tr,e acu:,pted terms and cond1ti:ins. and 2:ny 
proposed alternative terms and co,dit1ons ,;;ub111tted N1th the proposal The State ·es1,1·ve,s the ri~1ht to nego1,ate reJEcted or 
proposed alternative language If the State and bidcer fail to agree 01 ·re final re-rr,s and Conditions, :he State resEnves 
the right to re1ect tl1e proposal The State of Nebraska 1s sol1citin~: proposals 1n '"esponse to this RFP. The State of 
Nebraska reserves the ri;iht to reJect p1oposals that attempt to sut:stitute the tiicJcer's commercial ccntrac::ts and/or 
documents for this RFP 

The bidders shou,d submit with their propc,sal any license. user agreem ':nt service level a£;reernent, or similar documents 
that the bidder wants 1ncorporat1:;d 1n the ::::intract lre State will not cors1der in:::orpcration of any docurnen, not subrni:ted 
with the bidders proposal as the documert will not have been included 111 the eva uation precess These docurnerts :;hall be 
SJbJect to 11egotiat1011 and will be incorporaied as adacndums 1f agreed to by the f'a,t1e,; 

If a conflict or amb19uity arises after the Acldendum tc Contract Award h,ive been ne;iotiated and agreed to the Adclerclum 
to Contract Award shall be interpreted as fc I lows 

1. If only ore l'arty has a prnticular clause then that claus1, sha I control: 
2. If both F,arties have a s11T 1lar clause but the clauses do not confl1:;t t1e clauses shall be read together 
3. If botr1 F'arties have a s11T 1lar clause but the clauses co ,fllct tre s1a 1e0 s clause shall co<1trol 

A, GENERAL 

Accept 
(Initial) 

~ 
-. 

Reject 
(Initial) 

Reiject & Provide! NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

The contract resu ting from this 1;:F r1 srall incorporate the folio Ni 19 rfocu,11e11ts 

1. REiquest for Proposal ancl Addenda. 
2. Arnendrrents to the RF P 
3. Quest:iors anc Answers. 
4. Contract:ir's proposal (Fil P and prcperly submitted d::icumerts: 
5. The executed Contract a 1d Addendum One to Contract if a~pl1:able and. 
6. Arnenorrents/Acdendur1°; to the C::intra:t 

These documcrts constitute the ·e 1t1rety ::if the ,:::ontract 

------------

----·-----

Unless otherwise specifically st,1ted 1n a futL re contract ar,er·drnen: i1· case of any conflict: betwE,en :he 
incorporated documen1s. the acuments shall \JOvern 1n the follcw1rig c: rder of preferEnce with r1Jrnber :ine ( 11 
receiving preference over all other doc~me1ts and with each I Jwer nurnoercd document having preference over 
any higher numbered document I) Amendment to the exeCL ted Co ,tract w t1 the mos1 recent dated amendment 
having the highest priority 2) executed Contract and any attE ched ;'\ddenda, 3) Amendmen1s to l~H" end any 
Questions ancl Answe,·s 4) the original R~P documen1 and any .c\dcJcnda and S) t'1e Contrac:or's submitted 
Proposal 

Any ambiguity or conflict in the contract discovered after its e::ecu11or not other,vise addressed l1erei, shal be 
resolved in accordance with the rL les of contract interpretation a 3 est,1bl1sl·ec in the State of Nebraska. 
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B. NOTIFICATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide NOTES/COMMENTS: 
Alternative within 
R.FP Response 
(Initial) 

Cortractor and State shall 1dentif:· the contract manager who s1all serve as the point of contact for the e>:ecLted 

contract. 

Cor1mun1c,1tions regarding the c>:ecuted contract shall be in v1 rit1ng and shall be deemed to have oeen given if 
delivered personally or mailed ty LIS Mail postage prepa1c returr receipt requested to the Dart1es 31 their 
respective addresses set forth te low or at such other add res, es a:; m;, y be spec:1f,ed in writing by e1the · of the 
parties Al notices. requests. or communications shall be de! rned eftect v,, upon personal delivery or trree 1.31 
calendar d21ys following deposit in the nail 

C. GOVERNING LAW (Statutory) 
Notwithstard1ng any other prm 1sior of this contract 01· any arnendr1ent or addendum(s:1 entered into 
contempornneously or at a later time the parties understa1d a110 a;iree :hat. ( ·1) the State of Nebraska is a 
sovereign ~late a1d its authority 10 contract 1s therefore subpct tc: l1m tat1on Dy the States Constitution. statutes. 
common law and reg1,lat1on. :;, this contract will be 1nter~r2teo and cnfcrc:ed Lnder the laws of the State of 
Nebraska: 131 any action to erifo1·ce the pro·,is1ors of this agrEr,rne·1t mus: brc :Jrought 1n the State of Nebra:;ka per 
state law: (4) the person s1gnin~1 :his contract 01 behalf of tr:e State of t~el:raska does not have l'le authc·1tv to 
waive the !:,tale's sovereign immJ 11ty statutes common law. er regulations ::5) the indemnity, limitation of l1ab lily 
remedy and othe· similar provisio·1s of the •1nal contract. 1f any. are entered nto subject to the State's Const1tut1on 
statutes. common law. regulatiom and sovereign immunity. an:l 161 al IE;rn·s. and conditions of the ·'inal c::intract. 
including but not limited to the clauses ccncerning third pmi I use. lic,nses wcrranties. limitations of liab1l1ty. 
governing law and venue. usage verification indemnity. l1abil1 :y remf·cy 01· other sim lar provisions of t!ie final 
contract are enteced 1rto spec,fically subJect to the State's C::nst tut1cn st;;,tutes common law, regulations. 3nd 
sovereign 1rnmun1ty 

The Parties must :::om ply with all applicable local state and fede ·al lavvs 01·cli1· anccs, rules. orders, ancl regu a:1::ins 

D. BEGINNING OF WORK 

Accept 
(Initial) 

,.~ 
----- -------·-

Reject Reject & ProvidEi NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(!Initial) ·----------

The bidder shall not commence any billable work until a valid co 1trac1 hci~, be•.on fully executed by the State and the 
successful Contractor rhe Contractcr will be no·:1f1ed 1n writing ,;hen work rnay begin 

E. CHANGE ORDERS 

~---~----·--·-----------~-------------------·-
Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide• 
Alternative with 1n 

RFP ResponSE! 

f-----+--- J.!nitial) 

~. ____ .,,_ __ _ 

NOTES/COMMENTS: 

·---------

The State and the Contractor. u:iJn the written cigreement ma1 make chan;ies to the contract within the ;ien::;ral 
scooe of th•o RFf) Changes may involve soecifrcations. the c u,intrty of w:Jrk. or such other items as the Sterle rnay 
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find necessary or desirable Cor'E:ctiors of a1y cJel1verable. se1·1 ice or ,vork l,quired pursuant to the contract shall 
not be deeried a change The Contractor may not claim forfe1tu, e c:f thf untract by reasons of such changes 

The Contractor shall pi-epare a ·iv·itten desu1pt1on of the wo·k required due to the change and an 1terniz3,:J cost 

sheet for the change Changes i ·1 work and the amount of c:cmpensati:,n to be paid to thEi Con-:·actor shall be 
determined in accordance with ai:;pl1cable unit prices 1f any. a ::iro-rnted va u,, or tr rough negot1at1cns The S:ate 
shall not incur a price increase f:Jr changes that should hal'c been 11,cluckcl 11 the Contraoto·s propose! '-M:re 
foreseeablE. or result from difficult es w1tr1 or failure of the Corr:rectoro propos31 or perforr1a11ce. 

No change shall be implemented by trie Contractor until api:;roved tiy the ~;tate and the contract is amended to 
reflect the change and assoc1ate:1 costs if any. If there 1s a c1sJute 1egardinJ the cost but both pa1fa,s agree :hat 
immediate 1mplernentat1on is necessary the change may be irni:: lerne1ted and cost negotiations may continue with 
both Parties retaining ail remedies under the contract and law. 

F. NOTICE OF POTENTIAL CONTRACTOR BREA.CH 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide• NOTES/COMMENTS: 
Alternative with in 
RFP Response, 
(Initial) 

·----------

·---------

-----------

If Contractor breaches the contrEct or ant1c1pat,:,s breaching the cont1·3ct. tne Contractor shall 1mrred1ately \Jive 
written notice to the State rhe 11ot1ce shall explain the breech or pot,,T:1c:I breach. a proposed ,~ure anc r1ay 
include a reques: for a waiver d the breach 1f so des1rec The State 111ay. ·n its discretion. temporaniy or 
permanently waive the breach. 13,i granting a waiver. the State joE'S not l1Yfr·it any rights or remedies to wh1ct1 the 
State is entitled by law or equity. or pursuant to the prov1sio11:s of the ::ontr.:ict. Failure to give imrned1ate rotice. 
however, may IJe ;irounds for den1:,I of any request for a waiver of a b·each 

G. BREACH 

Accept 
(Initial) 

Reject 
(Initial) 

·----- -------·-
Reject & Provide· NOTES/COMMENTS: 
Alternative withm 
R.FP Response· 

-----------

>--··----+---- J.!nitial) ----·-----

·----------

E'1ther Partv may term111ate the contract. 1n whole or 1n part 1f ir-e ot'lcr f:arty b··eaches its duty to perlo·rr its 
obli<Jat1ons under the contract 1n E timely and proper manner cr·ni1a'.1c:n requ re~ written notice of defau t ard a 
thirty (30) calendar day 1or longu at '.r,e non breaching Party s j,scrE:t1on co· sider1ng the gravity an,j nature of the 
default) cure period. Said notice =;hall be delivered by Cert1f1ed Mail Return Hece1pt f'(e::iuested. or in person with 
proof of delivery Allowing time :o cure a failure or breach of contract doE.s "Ot waive the right to immeciately 
terminate tile contract for the ssne or different contract breach wh·,~h n'ay occur at a different time In case of 
default of tre Contractor. the Sta1E riay con:·:ict 1:he service frcm other so,irct: s a 1d hold the Contractor responsible 
for any excess cost occasioned th,,rcby 

The State's failure to make payment shall 11:Jt be a breach ,nj the Contraco- shall retain all av21,lable s·.atui.ory 
remedies and protections 
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H. NON-WAIVER OF BREACH 

Accept 
(Initial) 

Reject 
(Initial) 

, _____ , ________ ,_ 
R,eject & Provide NOTES/COMMENTS: 
Alternative withiri 
RFP ResponsE· 
(Initial) 

, ______ , ____ _ 

·---------

~-----~-~-~·----------- ·---------

The acceptance of late performa1;e with or without obJect1on ::ir reserva:ion t;y a f)arty shall not waive any rigrts of 
the f'arty r,or constitute a wa1ve1 of the requirement of time!\ r:;eriormrnci, of a11y obligations r,'°,mainin\J to be 
performed, 

I. SEVERABILITY 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP Response 
(Initial) 

NOTES/COMMENTS: 
-----------

·-----------

If any term or condition of the co1:ract 1s declarcj by a court of ;orip2trn: Jurisdiction to be illegal or 111 conflict with 
any law, the validity of the rema1r 1ng terms and conditions sha I rot be affe,:ted, and the rights and ::ibligation:s of 
the parties shall be construed and enforced as 1f the contra:! cio not cont,1in the provision held to be invalid or 
illegal 

J. INDEMNIFIICATION 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & ProviclE: 
Alternative within 
RFP ResponsE: 

·-------------··---
NOTES/COMMENTS: 

,__ ________ .J.lnitial) 

1. GENERAL 
He Contractcr agrees tc:, deferd indemnify and hold harrrlcss tllE: S:ate and its employees volunteers 
a~1ents, and its elected a 1c app::iinted officials ( tile 1nd,;1T·11f eel r:arfa's': 'rc,m and against any and all third 
party claims. 11e11s derr1c1nds. darra;ies l1ab1l1ty act1cr s, cause1° of action losses. Judgmen·:s. costs and 
expenses of every natu'E: includin;i 1nvestigat1on co::ts an:J ,ox:JensE:S settlement costs. anj attorney fees 
and expenses ( the cla11r s ) susta1°1ed :x asserted a;i21nst tl1e State 'for personal inJLry. death, or property 
loss or damage arising c:ut of. res_,lting from or attnoutable tc the w1llfJI misconduct negli\Jence, error or 
or,1ission of tie Contra,:tor its c,,1ployees subco1t1actors, consJltants representative:;, and agents 
resulting from this contract except to the extent such C:or-trnctor lia:.1ility 1s attenuated by any actio1 of the 
State which directly and proximate y contributed to the da1m1; 

2. INTELLECTUAL PROPERTY 
He Contractor agrees 1:: Nill at It', sc,le cost and expe11se jdc,-cl. indernnlfy, ard hole! harml,3ss the 
1ndemnif1ed part es from anc aga1rs,: any and all cla11r, t:: the extert such claims arise ou': of. result from 
or are attr1butab,e to, the actual or alleged 1nfringeme11 o- rr isappm:Jriat1on of any patent, c:opyrigrt. trade 
secret. trademark. or cunfident1al 1nformat1on of any th1rcl party by the Contractor or its em~,ioyees 
SL:bcontractors, consul!ilnts. representatives, and agent::: provided however, the State gives the 
Contractor prompt notice in writing cf the claim The C::intra:tor may not settle any irfringemen1 claim that 
will affect the Sta1e·s use of the l.1censed Software w1trou: the Sta·:e s prior written consent which consent 
m;ly be withheld for any 1eason 

If a Judgment or settlernc11t 1s obta ned or reasonably a1t1::1p3tecJ ag,1,nst the State's use of a1y 1ntellectual 
pr::ipcrty for which the C rntract:ir -c1s indemn1f1ecJ the: Sti;te tl·e Contractcr st1all, at the Cuntractcr s sole 
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cost c1nd expense pror1itly modify the item or items ,vhcr we1·e cetermined to be infrin;1ing acqu re a 
lic,1nse or licenses on the States oeh3lf to provide t1e necE,ssarv ri~Jhts to the State t,:, eliminate the 
infringerTent ::ir provide tne State with a non -1nfrin~ 1ng ,.ubsl.tut,3 that provides the S :ate the Sc me 
fur1ct1onal1ty. At the Sta cs elect1:n the actual or a11 1c1pa·et1 JJd~Jment rnay be treated as a breach of 

w;;irranty by th,~ Contractor. and the: State may receive t1e 'er1ed1es )ro111dE:d un~er this RFP 

3. PERSONNEL 
The Con:ractor shall at its expense. 1ndemn1fy and hoc harmless the 1rdemnified parties fmm and against 
any claim with respect to w1throlding taxes workers com per sati: r -011ployee benefits. or any other claim. 
demand. liability dama\JE:. or loss •Jf any nature relat,nq to any of the personnel, including ,;Lbcontract:ir s 
and their empl::iyees pro .1idec by tl,e Contractor 

4. SELF-INSURANCE 
rhe State of Nebraska s se f--1nsured for any loss ar,cl pLrcr1ases e>cess 111surc1nce coverage pursuant to 
NE.·b Re',. Sta:.§ 81-8 ~39 01 (Reissue 2008) If there s a presurned loss under lhe prov1s1ons of t11s 
agreement Contractor rnay file a claim with the Office cf F<isk Mc1na,::ement pursuant to Nel:,. Rev. Stat §§ 
81-8,829 - 81-8.306 for review by the State Claims lloard The State retains all rights :,,nd immunities 
under the State Mi see laneous (Sectic n 81-8 294) l ort ( :3ectio1 El 1-8,209), and Cont met Clai11 J1cts 
(S,cction 81-8 302) as CL tl1ned in ~Jeb. F~ev. Stat. § 81- 3 :'09 et o,eq ancl under any other provisions of law 
and accepts liability unde1· th s agrE·ement to the extenl Yoviclec l:iy l,,w 

5. The F'art,es acknowledge that Attorney Ceneral for the: 3ta:e of N::br.iska is required by statJte to 
represent the ,egal in!Eorc-;ts ,:/ the S·:ate and that any i::ro,is1on of th s indemnity claui,e 1s subJect to the 
stc1tutory authority of the .\ttorney C,eneral 

K. ATTORNEY'S FEES 

Accept 
(Initial) 

-

~ 

-------------·-
Reject Reject & Provid E· NOTES/COMMENTS: 
(Initial) A.lternative withi 

RFP Respons 
(Initial) 

In the event of any litigation appe,il or other legal action to enfcrce any p·ovis1on of the contract. the Part1e, agree 
to pay all expenses of such action as permitted by law and if ore er by tre court. including attorney's fees and c::ists 
1f the other ::>arly prevails 

L. ASSIGNMENT, SALE, OR MERGER 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Providle NOTES/COMMENTS: 
Alternative within 
RFP Res pons~ 
(Initial) 

Either F0 arty may assign the contr:'ICt uoon mutual wr,tten agrecrne:1t of the other Party Suer agreement s1ail not 
be unreasonably with he id. 

The Contrc1ctor retains the rigrt to enter ,nto a sale. me·9er acqL,is1t 011 internal reorgan1zat1on, or sirTtlar 
transaction 1n11olv1ng Contracto- ,; tu;;1ness. Contractor ci9 ees tc cooperate with the State 111 execu:1ng 
amendments to tre contract to all iw for the transaction If a th,rd party 01- entity 1s 111vol·1ed i·1 the transaction. the 
Contractor will remain responsibl-= for performance of the cont·ad L,nt I sJch time as the perso, or entity involve,j in 
the transaction ar~rees in writin1~ to be contractually bound b I this contract and perform all obl1gat1ons of the 
contract 
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M. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB- 1)IVISIONS 

.-----..-----·...-------------..------·--------------·--------------
Reject & Provide NOTES/COMMENTS: Accept 

(Initial) 
Reject 
(Initial) Alternative within 

RFP Response 
(Initial) 

---------·~--- ----- ·--------·--------------------

The Contractor may but shall net be requ1recl to allow agenc e1. as def1red 1n Neb f<.ev Sta1. §81-145. to Jse this 
contract. The terms ancl condit101s 1nclud ng pnce. of the cor1 ract may 10·: be anrended. 1he State shal not be 
contractual y oblrgated or liable fo!· any con:ract entered into pu ·suant t:i 11 s c:l21use A listing of Neb·aska pol1:1cal 
subdivisions may be found at the ,vebs1te of the Nebraska Aue itc,r cf f'ubl1c Ac:cour1ts 

N. FORCE MAJEURE 

Accept 
(Initial) 

~ 

--------------·---
Reject Reject & Provic le NOTES/COMMENTS: 
(Initial) Alternative with in 

RFP Responi 
(lnit~ 

Neither Party shall be liable for Erny costs or damages or for dEfault resu1tin,;1 fr:,m ts inability to pe1iorm any of its 
obligations under the contract clLe to a natJral or manmad2 c::vent culsi:k· the control and not the faul: ::if the 
affected f)c,rty (Force Majeure Event). The f>arty so affectecr shal immediately make a written request for relief to 
the other F'arty and shall have t·1e burden of proof to Justify he reqaest The other f)arty may ;irant the relief 
requested relief may not be unre:isonably nth held Labor d ~r·utE'S w,th the imp.acted f'arty sown emi:;loyees will 
not be com.1dered a f"orce Maieur:, Fvent 

0. CONFIDEll,ITIALITY 

Accept 
(Initial) 

-

eJ,-

Reject Reject & Provid H NOTES/COMMENTS: 
(Initial) Alternative withi II 

RFP Respons 
(!Initial) 

All materials and information pro, 1ded by the Parties or acqL11-Erd ol a Party on behalf of the other Party shal be 
regarded as c:on·'ident,al information 1\11 materials and 1nfon1a:ion 01·0·,idecl or acquired sr,all be handed in 
accordancE with federal and stat( law. 2nd cth1cal standards 3hould s211d conf,de·1tiality be breached by a Pwty 
the Party shall notify the other Party 1rnrn2d1ately of said breach i11cl take 1mm·cdiate corrective action. 

It is incumbent upon the Parties to nform their officers and ;;,1p,o:1ees of the penalties for improper d1sclo".ure 
imposed by the Privacy Act of 1 ~1 4 5 U S C 552a Specif1cEill1. '.> LJ S C 5:: 2a (i )( 1) which is rnacle apolicable by 
5 U S C 5b2a (rn )( 1 ). provides thiil any officer or employee who t y , irtuE: of 'l1s/her employmert or o·f1c:al position 
has possession of or access to cl\iency records which contain r di .'Id Ja lly idc ntifiable information the d isclosur,~ of 
which is prohibited by the Privacy ,!),ct or 'egu'at1ons establ1shEcl thereJn,:Jcr. ard \Nho knowing that d1sclosur2 of the 
specific material is proh1b1ted will ully discloses lhe material i11 ,iny n-anncr to any pcrso1 or agency 1101 ent1tle1:J to 
receive it. shall be guilty of a m1sd,:meanor and fined not more tran S!, COO 

P. LONG-TERIM CARE OMBUDSMJ1N (Statutory) 

Contractor must comply with the l_o11g,Ternr Care Ombudsr131 .~,ct Ne::i. l~ev. Stat. §§ 81-2237 et seq. ''his 
section shall survive the terminal c n of this contract 
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Q. EARLY TEl~MINA TION 

Accept 
(Initial) 

Reject 
(Initial) 

----- --------·-
Reject & Provide NOTES/COMMENTS: 
Alternative within 
R.FP ResponsP 
(Initial) 

'------ ~--- ~----------~---

The contract may be terminated a,: follov,s 
1. The State and the Contractor by rrutual written agrecrrert may terr111nate lhe contract at aciy time 
2. The State. in its sole d1scetior may terminate the co1t1act for any reason upon thirty (30) calendar days 

wrtten notice to the Cort actor SJch termination shall not r,0li,,ve tt·e Contractcr of warranty or otrer 
service obligations incuw,d under the terms of the co1t1 act n the event of termination :he Contraclor 
shall be entitled to payrr, n:. determined on a pro rata !J3s1s. 'or ~roducts or services s,at1sfactorily 
performed or provided 

3. The State may terminate ,he contract immediately for tre "ol,ow1n,;J reasons 
a. if directed to do '30 by statute 
b. Contractor has 1:1ade an assigrment for the ::ienef1t Jf crecli'.Jrs. has admitteci in writing ts inao1lity 

to pay debts a!:, :hey mature. or has ceased ,Jperat1r g in ·:he normal course of business: 
c. a trustee or reu 1ver of the ::.:ontractor or of E.n,· SL.b,;ta,11al par: of lhe Contractors assets has 

been appointed by a court 
d. fraud m1sappro1mat1on e,Tbezzlement. mal'e,1sa1ce T11sfeasanco or illegal conduct perta1rwg 

to pe1-formance .mder the contract by its Cor•tr3c':or its unp.oyees. officers. directors or 
shareholders 

e. an involuntary o oceeding has been commen:"d by any F'aiy against the Contractor- under any 
one of the cha piers cf Title 11 of the United St l'E·S Code and (i) the proceed, ng has been percling 
for at least sixt·1 :60) calendar clays or (ii) th·:o 1:Jrtrac,0- ha, consented, either expressly er by 
operntion of law to the entry of an order for -e11e:f er· (iii) :he Contractor has been decreed or 
ad1udged a deb10r 

f. a voluntary pet:t on has been filed by the Co1t1acto- u,-d"r ar··y o' the chapters of Title 11 of the 
United States C lee 

g. Contractor inter. t1onally discloses confidentiE I 11forT at1 :n 
h. Contractor has <1r a1111oun:es 1t will drscontinJE-. suppo": of th'· deliverable a1d 
i. In the event fun111ng is rio longer available 

R. CONTRAC r CLOSEOUT 

Accept 
(Initial) 

Reject 
(Initial) 

-~------·~---
R:eject & Provid!· NOTES/COMMENTS: 
Alternative with 1r1 
RFP Res pons!• 
Initial) 

Upon contract :::loseout for any ru son the Ccntrcctor shall wrtll r 3:: days unless st2ted otherwise herein 

1. Tr,nsfer all completed er part1al,y ccmpleted delrvera::ilE:s to lhc State 
2. Tr.3nsfer ownersn1p and t tie to all co11pleted or partially co11plftEd d,, r11erat)les to the State. 
3. Rdurn to the State all irhrmation ard data. unless the :::ontractcr is permit1ed to keep the information or 

data by contract or rule J' law Cont-actor may retain o 1e copy o' any information or data as 1·equired to 
comply with applicable w :irk product documentation sta 1darcs :ir as ,re automatically retained in th:: 
course of Contractors ro Jt1ne back up procedures 

4. Coopera:e with any succ,:,ssor Contactor person or ent ty ,n :he assu11pt1on of any or all of the obl1~1atrc,ns 
of this contra cl 

5. Cc,operate witl1 any succ :,ssor Cortactor person or mt ty w1lh the trnr1sfer of 1nformat1on or data rela:ed to 
this contract. 

6. Rdurn or vacate any stcl'e owned real or personal property. and. 
7. Rdurn ail data: 1n a mutu.:1lly acceptable format and rrariner 
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Nothing in this Section should be: construed to require the Ccrt·actor· 1:J s.mender intellec:ual property real or 
personal prJperty. or 1nformat1on c r data ::iw~ed by the Contractcr f::r 11vhrch the S::att has no legal clairn 
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Ill. CONTRACTOR DUTIES 

A. INDEPENDENT CONTRACTOR I OBLIGATIONS 

~---~----------------··~---
Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provid1! NOTES/COMMENTS: 
Alternative within 
R.FP ResponS(! 
Initial) 

'--·----.I..----- --------·--'----

It 1s agreed that the Contractor 1s iln indepe11c1ent contractor and t1at 110th ll(J ,:ontair:ed herein is intenoed or srwuld 
be constwed as c·eating or establ shi11g a relationship of employ,1e'lt. a;iency, or a partnership. 

The Contractor is solely responsi :ile for fulfi'ling the contract The :::ont1·acor or the Contractors representative 
shall be t>ie sole point of contact ·1,gard1ng all cortrac'.ual matte-,. 

The Contra:tor shall secure. at its own expense all personne r,1q"11rE)d to pe-fonT the services under the contract 
The personnel the Contractor use,, to fulfill t1e ccntract shall have 10 cc1tractua or other legal relat1onsh1p wi'.h the 
State; they shall not be considered employees of the State and ,l1all 1ot IJe u1tit ed to any compensation. rights or 
benefits from the State. including but not l1r-11ted to. tenure r1,~ 1ts r1edical and hospital care. sick and vacation 
leave. seve·ance pay. or retiremert benefits 

By-name perscnnel commitments 11ade n the Contractor's pro~csal shal nc be changed without the prior written 
approval of the State. Heplace11E nt of these personnel. 1f apprc ved by the State, shall te w1t1 personnel of equal 
or g-eater aoility a1d qual1f1cations 

/111 personni;I assi,~ned by the Ccwtractor· to the contract shall b c e11;Jloyees of the Contractor or a subcontractor 
and shal be fully qualified to peform the work required her~1n. fJers::,nrcl E:mployed by the Contractor Jr a 
subcontractx to fulfill the terms of the contract shall remain unjtr t1e scle din,ction and control of the Contracto1· or 
the subcontrnctor respectively 

With respect to its employees. the :::ont-actor agrees to be sole Ii responsible fer t11e following 

1. ,\ny and all pay, benefits and employment taxes and o other payroll withholding; 
2. /\ny and all vehicles used by the Contractors employt,e:; 1nclud1n,;i all 1nc,urcince -equ1red by state law 
3. Da·nages incurred by Cor,tractors employees w1th1n tl12 scope ,:>f tre r duties uncer the contract 
4. IVla1ntcJinir1g Workers' Compensation and health 1nsuran,;e the! cor,pl1es with state and federnl law and 

submitting any reports on such insurnnce to the exten· rt,quired by go,emin~J law and 
5. l)e:erm111ing the hours to .1e workec and the duties to DE perforr-1ed ti the Contractor's emplovees. 
6. 1\II claims on behalf of an, person ar1s1n~1 out of e11plcyr1ent or al1e1JE,c e11p oyment (ic1cluding without limit 

claims of discrimination al eged against t1e Contractor i .s ~ff1::ers. agents. or subcontractors or 
subcontractors employee';) 

If the Contractor intends to ut1l1ze any subcontractor the subco11tractors ev,, I cf ef-'ort, tasks, and time allocaton 
should b,3 :!early defined in the bidders proposal The C:m1trac:tN shall agree that it will not utilize my 
subcontractors not specifically incl .Jded 1n 1h pro::iosal 1n the pe 'form arce of t11e contract witr out the prior witten 
authorizalion of the State 

The StatE' rese,·ves the right to re:w1re the Contractor to reass,gn or rc:r·wvE) frorn the 1x0Ject any Contractor or 
subcontractor employee 

Contractor ,,hall irsure that the terms and conc1t1ons contair1e:J 11 3nv contr-ac:t w11h a subcontractor do,3s riot 
conflict with the terrns and cond1t101·s of :his contract 

The Conlractor shall include a ,.1milcir prJ111s1on for the prc,t2ction of hr; :State 1n the contract with any 
subcontractC1r engaged to perform ·,ork ori this co1tract 
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B. EMPLOYEI:: WORK ELIGIBILITY STATUS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provide 
Alternative within 
RFP ResponS!! 
(Initial) 

, _____ , _________ , __ _ 
NOTES/COMMENTS: 

The Contracto1· is required ana ri:;reby agrees to use a fedE r2I rnrrngration verification system to cleterrnne the 
war,< eli1Jibility status of employ"es pr1ys1cally performing ~Nv1ces wi'.hir· the State of Nebraska. A fed1"ral 
immigrat or verification system Pl "ans the electrnnic verificat1011 o' t1e work autho·rzation program authorized by 
the Illegal hi migration Reform an ::J Immigrant Responsibility .i\ct o· 1996 B U S C 1324a, known as the [-\/erify 
Program o· an equivalent federa: program desi1Jnated by the Llr11ted S:ates Depar:rnent of Homeland Securit)1 or 
other federal a9ercy authorized to verify the wor~ eligib1l1ty statu:; c' a1 employee 

If the Contr;ictor is an individual or sole proprietorship the follcw ng aop 1e, 

1. The Contracto,- must corT ::ilete the J 11tej States C1t1zer sr p Attestation f·orm. availat,le on 1:he 
Department of Administrc:t1ve Servi:es website at hlli;_l;jas nebraska.,~lv/rratenel.~.rchasi,J.9 ht11I 

The completecl United Stites Attestation For11 should be subm ttec! with the RFF' response, 

2. If the Contractor indicate~ on such 3'.testation form tha·: 1e or she 1s a qualified alien, the Conti-actor a9rees 
:o ::irov1de the US Citizen ,;hrp and Immigration Servi:es do:u 11en'.ati,:,n required to verify the Conti-a :tors 
1av1ful presence in the Un ted States using the Systcrna11c /\I ,on Verification for Entitlements (SAVE) 
Program 

3. fh2 Contractor understards and aw,oes that lawful presence in the United States 1s required and the 
Ccntractor may be disquE lifred or the contract term1natej rf suer lawfu, presence canrot be verified 3S 

·ec1uirec! by Neb. Rev Steil §4-108 

C. COMPLIANCE WITH CIVIL RIGH rs LAWS AND EQUAL OPPORTUNITY EMPLOYMENT/ 
NONDISCRIMINATION (Statutory•) 

lhe Con:ractor shall comply with all apol1cable local. state ar cl lecle1·3 ,;,t;,,tutes and re,~ulations regarding c1v1I 
rights laws and equal opportun1t, omployment The Nebraska ,"3,r E:rnplcvrnent l:>ractice /\ct prohibits Contrcictors 
of Hie State of Nebraska. and tre1r subccntractors. from dis:::·1m natil'g ag:i1nst c1ny employee er applicarr for 
employmenl. with respect to hire. lenure. terms conditions. ccr1Jensat1cn cx privile1jes of employmert bec,1usE, of 
rnce. color. relr~ion sex disability marital status or national er 91 ·1 I \Jeo F~E:\' S1at. §48-·f 101 to 48-1125) The 
Contractor ;iuarantees complianu wi:r the Nebraska Fair Ernp cymcnt F'·acl:1:e /\ct. and breach of this prJ111s1on 
shall be reg ,rded as a material bru1ch of co 0 lrac1 The Contract )r shall m;ert a sirni ar provision 1n all subcontracts 
for services to tie covered by any c::intract res.Jlting from this R =~ 

D, COOPERATION WITH OTHER CONTRACTORS 

Accept 
(Initial) 

Reject 
(Initial) 

_____ , _______ ,_ 
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

Contractor r1ay be required to wo•f, w1:r er in :::ose prox1m1ty tc :i,her :ontract:>rs 01· individuals that may be working 
on same or different proJects. Th(, Cortraclor srall agree to co iperate with ;uch other contractors o· irdividuals 
and shall not commit or permit any act wricr rnay interfere with t1,~ pcrfcm1ance o' work by ary other contractor or 
individual Contractor is not req.J red to :orrpror11se Contractcr s iritellei::tJ,,il prnperty or proprietary information 
unless exprE,ssly required to do so :iy this contract 
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E. PERMITS, REGULATIONS, LAW~, 

Accept 
(Initial) 

S'-

Reject 
(Initial) 

·----- -------·-
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

,, 

i L ______ ~ 
The contract price shall 111clude t!·,e cost o·' all royalties l1ce1s::s. p2ri·11:s .. ,·1cJ approvals. whether arisin•J from 
patents trademarks. copyrights o· otherwis,: thal are 1n any vn1 n11olvd 111 the contract The Contractc,r shall 
obtain and pay for ali royalties. lic,::nses ard permits. and appr)vals n1:·cess3ry for tl,e execution of the contract. 
The Contractor must gL.arantee th:3t it has the ful legal right ·o the mater 2ls. supp ies. equipment. software. and 
other items .Jsed to execute this contract 

F. OWNERSHIP OF INFORMATION AND DATA I DELIVERABLES 

Accept 
(Initial) 

8',, 

Reject Reject & Provid 
(Initial) Alternative withi 

RFP Respons 
(Initial) 

e NOTESICOM--M:-E--N_T __ S_: -· -------··--­

n 
e 

The State shall have the unlimited right to publ1sl1 duplicate us,, and disdo,,e all 1riformation and cJa'.a developed 
or obtained by lhe Contractor on b ::half of th~ Stak pursuant to t 11s cc ntr act 

The State shall own and hold exclusive titlE, to any deliverable jevelopeo as a result of this contract. Contractor 
shall have 110 owriership interest or title 211::J s1all not pate,t licer,se or ,;opynght, duplicate trarsfer. sell. or 
,::xchange. t1e design. specificatior1s concept or jel1verable 

G. INSURANCE R:EQUIREMENTS 

Accept 
(Initial) 

Reject 
(Initial) 

Reject & Provid€ NOTES1COMMENTS: 
Alternative within 
RFP Response 

r-··---+----..._~(l __ n_it_ia~I)~------- ..._ __ _ 

,___ ____ ..,__ _____ ~--------· 

The Contractor· shall throughout tie tern ci the ::;ontract ma r,t~1n 1rsura:i:x as srecified herein and provide the 
State a current Certificate of 111:•.urance/Acord 1-orm 1COI) 11m1·'y1rg the -:overarie The Contractor shall not 
commence work on the contract until the insurance is in place I·' Co·1trnctor subcontracts any portion of the 
Contract the Contrnctor must. thr:J.Jghout the term of the contrac eitt1er 
1. Pmvicle equrvalent insurance for e2 ch subcontractor ,rn j pro,11oe a CC)/ verifying the coverage for the 

suocontractor; 
2. Require each subcontractor tc have equivalent insurance and prcl'v1de written notice to the St2te that the 

Cc,ntractor has verified that each subcontractor has the requ1-ec cov,,ra,Jc: or. 
3. Provide the State with cJ:i1es of ea:h subcontractors Cer11ficate of lnswanc:c evidenc ng Uie requirE,d 

coverage. 
1 he Contrcictor ~hall not allow •iry s1..bc)ntractor to comr1ence 'Ne,-~ urt,1 the subcontractor has equivalent 
insurance. The failure of the Sta:e to requ,re a COi or the fa lure of :he Con,ractor to provide a COi or reqJ1re 
subcontrac:or insurance shall no1 m1t. relieve. or decrease thE· li3bilit) ot the Conlractor hereur1der. 

In the even: that any policy writter on a cla1rns-made basis term n2.;e~. or 1s c,=,ncelecl during the term cf the cont-act 
or within five (5) years of termirat1Jn or expiration of the contrac tne Ccn;ractor shall obtain an extended discovery 
or reportin[1 period. or a new ,nsurance policy providing covera,~e reqL.1red by this contract for the terrr, of the 
contract and five (5)years followinq terminal en 01· expiration ot tr c, c:or1trc1c1 
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If by the terms of any 1nsuranu a mandatory deductible 1s r "quired or if the Contractor elects to 1ncrE,ase the 
mandatory deductible amount tre Contractor shall be respor,ible for payn·ent of the amount of the deductible 1n 
the event of a pa,d claim 

Notwithstanding any other Clausi' in this contract. the State rnay WCO'/E'r up to th,~ liability limits of the insurance 
policies required herein 

1. 1/\lOR:KERS' COMPENSATION INSURANCE 
The Contractor shall Hke out and maintain dunr; the life of this contr"'ct the statutory Workers 
Compensation and Emriloyer's L1ab1l1ty Insurance fJr all o·' tre co 1tac:tors' employees to be en~;aged in 
work on the proJect uni:hr tn1s contract ana. in case any sLch v;cr~ is sublet the Contractor shal require 
the subcontractor s1rnila ly to pr011ice Worker's Comp,cr::,at1 Jr a'ld [rnployer's Liability Insurance 'or all of 
tre subcontrnctor s employees tc, :Je engaged 111 sud1 11ork Th,s ool1cy srall be written to meet the 
statutory requirements fur the state 111 which the work s :o be :J,':rfoTned including Occupational Disease 
Tl1e policy shall inclucle a waiver of subrogation in favor of the State. The COi shall contain the 
mandatory COi subrogation waiver language founcl hereinafter The amounts of such insurarce :,hal, 
not be less than the l1m1:s statf:d l1ere1r1after f"or erqfoyees work 1~ in the State of Nebraska. tre policy 
must be written by an entrty au:horized by the Sta c of Net:ras,,a De:Jartrnent Jf Insurance to write 
1/Vorkers' Compensation and Emplo'1er s Liability lnsu-,1nce 1or l\ebnska emplovees. 

2. COMMERCIAL GENERAL LIABILITY INSURANCE ,IIND COMMERCI.AL AUTOMOBILE LIABILITY 
INSURANCE 
The Contractor shall ta-(e out arid maintain dur1n~1 the life o·' this CDntract such Commercial General 
Liability Insurance and ::::ommerc al Automobile L1ab1 ity lnsvanCE' as shall protect Contractor and any 
subcontractor performin11 work col'ered by this contrac 'rom claims 'or dan1ages for bodily injury. 111cluj1ng 
death. as well as from claims for :iroperty damage w1 ch rnay arise from operntions under this c:ontrnct. 
whether such operation be by thE Cortractor or by ,rn:i subco11tracto- or by anyon,e directly or indirectly 
employed by either of hem. ancl the amounts of 5,Lic:h 1nsL-rancE: shall not be less thar limits stated 
hereinafter 

The Commercial General Liability Insurance shall r;e written on an occurrence bas1is, and provide 
Premises/Operations 1:>··oducts/C:i:npleted Operation, lnde~1e11dE:nt Contractors, Personal :nJLry. and 
C )ntractual Liability ccvera~e The policy shall include the State, and others as required by the 
contract documents. as Additional lnsured(s). This policy shall be primary, and any insurance or 
self-insurance carried oy the State shall be considered secondary and non-contributory. The COi 
shall contain the mandatory COi liability waive1 lanqua9e found hereinafter. The Commercial 
/\utornobile Liability lnsu a1ce sha!I :ie written to cove· all Owned N,)11-owned. and Hired vehicles 

Page 19 
RFf> Bcilerplate I '12/·412::J17 



REQUIRED INSURANCE COVERAGE 
COMMERCIAL GENERAL LIABILITY ·--------------------==~ ----·· - -- •.. ., __ --- . ·-·---- .. - - - -

G_eneral Aggre_gate 
Products/Completed 
Agqregate 
Pe1-sonal/Adve11ising lnJur:1 
[3odily lnJurylProperty Dariage 
Medical Payments 

Operations 

Da11a\JC to f<.ented F'_rem1,es_(F1'e) 
Contrnctual 
XCU Liaoility (Explosion Collapse and 
U11:Jer,~round Damage) 
lnciependent Cortractors 
Abuse & Molestation 

s:) 000.0CO 
S) 000 000 

:: I cno OC1C pe1 occuri-ence 
:; I CIOO OC1C pe1 ·Jccur·ence 
:[, 10 000 ary orie pe·rson 
:f, lO: 000 e-ach occurrence - - -· 

hluded 
1-cl1.,ded 

1-cl1_,ded 
1- cl1_,ded 

----1 
1 

_j 

If higher lirnits are required, the Umbrella/Excess Liability limits are allowed to satisfy th(J higher 
I limit. 

------ ------------------------------1 
WORKER'S COMPENSATION 

Employers Liability L n-1ts 
S!atutory Limits- All State•; 
US L&H Endorsement --·- - ------

Voluntary Compensation ____ _ 
COMMERCIAL AUTOMOBILE LIABILITY 

. - --- - .. - -- ---

Bodily lnJury/P1-operty Damage 
Include All Owned. flirej & Non-Ownsd 

$ :i:lGK'$bOOK/:)::iODK 
Statutory - S-ia :.eof Nebraska_ 

'3tatutory -- --- _ _ _ -·-··- _ , 

:3titJtc~--------- _ __ ·-· _ --j 
:,· OOC.OOCJ ccT1binecl single limit ' 
lr1cluded 

Automobile liability 

___________________ MotorCarner Act_ Endors1:,ment -------····------·····-J_·······-········ _ \I Jh~,re_Apr;_lica ble ___________________________________ ---------~ 
UMBRELl:,i~/EXCES~_LIABILITY _____ __ J 

1-----0_v~)rir~nsurance 
PROFESSIONAL LIABILITY 

Professional liability :.Mee 1cal Malpra:tice) 
Qualification lhder t~, ,braska Excess 
Fund 
All Other Professional L 1ability (Errors & 
Ornissions) 

COMMERCIAL. CRIME 
Crime/E.rnployee Dishonesty Including 3rd 
f)c rty F idel1ty 

CYBER LIABILITY 
Br,each of Privacy. Se cur ty Breach. Der 1al 
of Service r~emcd1at1on Fines and 
Penalties 

- ·- --·· - --
MANDATORY COi SUBROGATION WAIVER LANGUAGE 

- -- -+• --

:35.00Ci OOC,J)er occurrence ____ _, 

Lirrn'.s ccnsis1101t with Nebraska Med1ca. 
11 lalprc1ct1ce Cap 

:f 1 OOCI 000 PE: r Claim/ Aggregate 

:f 1.iJOD CJD 

:: · Cl 000 000 

j 

·vvorkers' Cornpensat1cr pclicy shell include a waive'· c-' suhrc:-~at1on in favor of the State of 
NE,braska.·· 

MANDATORY COi LIABILITY WAIVER LANGUAGE l 
Commercial Ceneral L1ao1l1ty & Commercial Automob1I,' I_ ability pol,c1es shall name the State of ' 

NE,braska as an Add1t1oral Insured and the policies sh,;11 OE p··irrnw,1 and any insurance or ~.elf­
in:;urance carried by t ·1e State shall be cons1de-cd secc,r:Jar.; and non-contributrn·y as 
acd1tionally insured'. 

If the mandatory COi subrogation waiver· lan!~uage or mandato ·y· COi l1at)ili'1 waiver langua9e on the CO 
states that t1e waiver is subject to condition upcn. or otherwise lirrnt bv t-ie insurarce policy a copy of the 
relevant sections of the policy mus· be submitted with the COi sc ·11e State ca,- review the limitations in-posecl 
by the insurance pJlicy 

Page 20 
Ri=p Boilerplate] 12/14/,01 ! 



3. EVIDENCE OF COVERAGE 
The Contractor snail furm;;h the Contrac: Manager w1t·1 a certificate 1/ i0 surance coverage ccmplying with 
the above requirements p·'ior to beginning work at 

Gr:rnd Island Veterans H1ime 
Business Office 
'.)31)0 VV Capital Ave 
Gr:rnd Island. NE 68801 

Eastern NE;braska Veterans' H:ime 
Business ,:; ffice 
12505 S '11: ·- St 
Bellevue r,E:: 6e1='3 

These certificates or the cover sr,eet shall reference t1e i~FP m,mbe1 and the certificates shall include the 
na,ne of the company. pDlicy numbers. effective datE; dates of e.,piration, and amounts and t1pes of 
coverage affor:Jed If thE, State is damaged by the 151 ure cf trie Contractor to maintain such insurance 
thE n the Contractor sh al be responsible for all reason a: '; costs prnp,crly attributable t11ereto. 

ReasonaDle notice of ca1cellat1on of any requ1rf:d r,, .1rance p:iliu r1ust be submitted to the contract 
m2nager as listed above when issued and a new cc;era~1e b:rd,,·r shal be subrr11tted 1mmedic1tely to 
en·:;ure no break in cove-age 

4. DEVIATIONS 
The insurance requ1renrents are subject to l1m1ted ne1;ot1at,,Jn \Jeqot1a:ion typically includes. bu· 1s not 
necessarily limited to, the correct type of coverage ne:cssit·1 for 1/'Jcrkers Compensation. ard the type of 
automobile coverage carried by trie Con:ractor 

H. ANTITRUST 

Accept 
(Initial) 

Reject 
(Initial) 

----- ·------------------------------
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

-----· ·--------------

~-------------'-----------·- ----- ---------------------------

The Contra::tor hereby assigns to :he State any and all claims fo· ove1cha',~,:;,;, as to 9oods and/or services provided 
1n connect1:Jn with this contract r•csult1ng from antitrust v1olat1or-s w11ch arii;e under antitrust laws of the Un led 
States and the antitrust laws of the Staie 

I. CONFLICT OF INTEREST 

Accept 
(Initial) 

Reject 
(Initial) 

----- ---------------------------
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP ResponSE! 
(Initial) 

-------

----- -------------·---------------

·----- ·-------·-··--·-·---------------

By submitting a proposal. bicder certif,es that there does not nmv ex1s: a relationship between the bidder and any 
person or entity which is or gives t1e appearance of a conflict Jf 111terest relatE·d to this RH' or project. 

lhe bidoer ce1iifies that it shall not take any action or acqui·e 'lfiY 1nter:'·st either directly or indirectly which will 
conflict in any manner or degree vV1th the performance of its c,i rvices her·eu 1der or- which creates an a:::tual o· an 
appearance of conflict of interest 

The bidder certifies that it will no• knowingly employ any individ nl known by I: idder to have a conflict of interest 

The Parties shall not knowingly for a period o' two years Eftc1 excclt1on ,Jf :he contract, recruit or em~loy any 
employee or agent of the other F'arty who has worked on the I~' I' or project. or who had any influence on dec:is ons 
affecting the m- P or project. 
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J. STATE PROPERTY 

Accept 
(Initial) 

8'-
-

Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

---~ 

The Contractor shall be responsible for tre proper care and custcdv o' any State-owned propeiy wh1cr1 is fu·n1shed 
for the Con:ractor's use during the performance of the contrac: The C,llltr·a,:tor shall reimburse the State for any 
loss or damage of such property normal wear and tear 1s expec,:·d 

K. SITE RULES Jl,ND REGULATIONS 

Accept 
(Initial) 

Reject 
(Initial) 

----- -----------------·------------------~ 
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) ----- ------------·----------------

----- ---------------------------------

1 he Contra:tor shall use its best efforts ;o ensure that its emp: 1,e0s a:ients and subcontrac10rs comply v,1th site 
rules and r2gulations while on State premises If the Contr2c:t:ir mus: perform on-site work outside of tre daily 
operational hours set fort'l by '.he State 1t must make arrangE,rru1ts with the State to ersure access to the facility 
and the equipment has been arra1gec No add1t1onal payme·n1 ,,viii be rnadEi by the State on the basis of lack of 
access. unless the State fails to providE access as agreed to in 'lll'iling betweer the State and the Contractor 

L. ADVERTISING 

Accept 
(Initial) 

Reject 
(Initial) 

----- ------------------------------
Reject & Provide, NOTES/COMMENTS: 
Alternative within 
RFP Response 

----+------+-~(l_n_it_ia_l~) ______ _ ----- ----·---------·--·-------------

-----· --------------------------------

The Contractor agrees not to refer to the cortract award in advE' ·:,s ni:; 1n such a 0 ·13nner as to state or imply that the 
company or its services arc enclorsed er prefer·ed by the Stet:: A1y publ1:1ty releases pertainin,:i to the pro1ect 
shall not be issued without pr or w 1ttcn approval from the Stat,~ 

M. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

Contractor shall review the Nebraska Technology Access Stancrn:ls fcund at bt12J0:J.rt£cc1ebraska.gQy/stanclards/2-
201.html and ensure that product~ and/or services provided uncl :i, t~e c:intract are 1n compliance or will comply with 
the applicc1ble standards to the greatest cegree possible I 1 thcc event such standards change during the 
Contractors performance. the S:ate may create an amendment ·c th;; co'1tract to mquest the contract comply with 
the changed standard at a cost mutually acceptable to the partie:: 
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N. DISASTER RECOVERY/BACK UP PLAN 

Accept 
(Initial) 

-· 
g£. 

-· 

·----- ····-------··---· 
Reject Reject & Provide NOTES/ COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) 

-----· ·····-----------·--------------

- ----- --------------------------------

The Contra :tor shall have a disaster recovery and back-up pl,rn of which a copy should be provided Jpon reqLest 
to the StatE.1, which includes. but 1s not limited to equipment. i;i:·rsor1nel facilities. and trans:iortaton. in crde· to 
continue se·vices as specified und::r the specifications in the C)nl·act n the •:o\ent of a disaster. 

0. DRUG POLICY 

Accept 
(Initial) 

~ 

----- ------------------------------·-
Reject Reject & Provid e NOTES/COMMENTS: 
(Initial) Alternative withi n 

RFP Respons e 
(Initial) ----- --···--------·---------·------

----- ·····--------·----------------

Contractor certifies it maintains a drug free work place env1ronr,, nt :o ens.1re .,vo-,,er safety and workplace integrity 
Contractor agrees to provide a ccpy of its drusl free workplace :icl1::y al a1•, t1rr e u:io11 request by the S·:ate 
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IV. PAYMENT 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 

Payments shall not be rnade until contractual del1verable(SI are r:,ce1ved ancl ,1ccepted by the State 

B. TAXES (Statutory) 

The State i~. not required to pay ta.Kes and assunres no such lial:il1ty as a result of 1h1s solicitat,on Any property tax 
payable on the Contractor's equipment whicr may be installed -- a 5tate ow·1ed facility is the responsibility of tre 
Contractor 

C. INVOICES 

Accept 
(Initial) 

Reject 
(Initial) 

·-----· ····------·---· 
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 

>--·----+----+-~(_l_n_it_ia_l~) ______ -+----· ----- ----·--------·---· 

----- ----·----------------------------

Invoices for payments must be submitted by the Contractor to the agen::y 1·equ,:,st1ng the services with sufficient 
detail to support payment lrvo1ces shall be se1·1 to ND\1AC,IVHl'a_yables@D.ebrask~ov or 
NOVA [NVHac:countspayable@lli'.brast?...2Q.1! depending on th·:: 1ac1lity served The ternrs and c:ondit ons included 
in the Contrac:t:ir's 1nvo1ce shall be deemed to be solely for the i:onvE,nierce ,i·' the parties No terms or concl1t1ons 
of any such invoice shall be b1nd1ng upon the State and no a::t1on by trie State, 1nclud1ng without limitation the 
payment of any sLch in•/oice in whcle O' in part. shall be const1·u1,d as b1r1el1ng or estopping the State with rec,pect :o 
any such term or ::ondi:1on unles~; the invo1::e term or cond1t1on has !Jeen pr1,viiJJsly agreed to by the State as an 
amendmen· to the contract 

Contractor will process billing fm services directly with thE· rnemr,er l"loceivin!J services and/or the rnernb,3(s 
insurance or representative (as aopl1cable) in a timely manner. 

Any servicE·s expected to be billed to Nr:JVA for a preva1lin9 r::te veterar or a vE,teran who is not in receip·: of 
Medicare Part 13 rnust be preapproved and coo rd nated in adv,rn ::e w1·h the N JVA facility where the services w1l1 be 
performed 

D. INSPECTION AND APPROVAL 

Accept 
(Initial) 

Reject 
(Initial) 

----- --··------------------------
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) 

---·+------+-'-----'--- ------+---- ----- -------------------------------

~, ____ .__ ____ .,_ _____ _ ----- ------------------------------

Final inspection and approval of c1II work required under the ::or·trac: s:1all be performed by the designate.j Staie 
officials 

!"he State and/or ts authorized re:)resentat1ves c,hall have t11e r!,;ht to (·T:er ,1ny prt,mises where the Contrac:to· or 
subcontractor duties under the contract are being performed cin<i to 1rsre::t 1,1on1tor or otherw se evaluate the VIO'k 
being performed All inspections and evaluations shall be at "easonal:le t1rnes and n a manner that will not 
unreasonably delay work. Tris a,so applies to state and fede·,11 su·vey ag1,11ci,~s. The Contractor 1s reqtMed to 
notify any Facility Administrator if such conta::t 1s scheduled. 
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E. PAYMENT 

Accept 
(Initial) 

u 
-

~----------·-····------·---
Reject Reject & Provide NOTES/COMMENTS: 
(Initial) Alternative within 

RFP Response 
(Initial) ----- ·····-------------------------

----- ·-···--------------------------

State will render payment to Contractor· when the terms and ccm :lrtions cf the contrnct and specifications ha,·e been 
satisfactorily completed on the par-: of the Contractor as solely :eterinired b/ the ~;tate (Neb. Rev. Stat. Section 
73-506(1)) Payment will be made by the respcnsrble agency 1r1 com~lranc,: with the State of Nebrnska Pro11pt 
Payment Act !See Neb. Rev Sta·: §81-2401 th ·ough 81-24( Ei. Th,, SUte ,12 y require the Contractor to ,;ccept 
payment by electronic 1"!lcans such as ACH deposit In no ev•:=nl sha I thE: St.3te be responsible or liable to pay for 
any servicE,s provided by the Cc· tractcr prior to the Effect, ,e t.latE· cf the contr2,ct and the Contractor r1ereby 
waives any claim or cause of actic,1· for any such services 

F. LATE PAYMENT (Statutory) 

The Contractor may charge the responsible aiiency interest '::ir late payment in compliance with the State of 
Nebraska F'rompt Payment Act (See Net, Rev Stat §81-2401 ti· ough !:1 241\3) 

G. SUBJECT TO FUNDING I FUNDING OUT CLAUSE FOR LOS::, OF APPROPRIATIONS 

Accept 
(Initial) 

-~----~---------··- ----- --···---------------------------
Reject 
(Initial) 

Reject & Providei NOTES/COMMENTS: 
Alternative within 
RFP Response 

(I nit~---------+---- ------ --···---------------------------

----- ----------------·-----------------

The State's obligation to pay arn:Junts due on :he Contract fo· a fi:;cal 'fec:rs following the current fiscal yea 1s 
contingent Jpon legislative appropriation of funds. Should saic 'unds not oe appi-opriated, the State r1ay terr,1nate 
the contract with respect to those payments for the fiscal yew, :.1 for whicr ;,uch funds are not appropriated. fhe 
State will give the Contractor wr1t:en rotice th1rt:, (30) calendar days priw to the effective date of terminal en. All 
obligations of the State to make payments after the term1naticrr ::ate Nil cea:.e The Contractor shall be entilled to 
receive Jus·: and equitable conrper·saticn for any authorized wor, wh ,:h has l:een satisfactorily comoleted as of the 
terr1ination date In no event snail the Contractor be pard for a l,;,,s o' antrcrpateG profit. 

H. RIGHT TO AUDIT (First Paragraph is Statutory) 

Accept 
(Initial) 

Reject 
(Initial) 

----- ----·---·--------·------------------
Reject & Provide NOTES/COMMENTS: 
Alternative within 
RFP Response 
(Initial) ------ ---··------------------------

----------- -------------- ----- ---------------------------------

The State shall have tt·,e right to 21udit '.he Contractors perfonT, nee of !hrs c1J11tract upon a 30 days written notice 
Contractor shall utilize generally accepted accounting principl[:, and sha I 'Tlaintain the accounting recods. and 
other recor:Js ancl information relu,ant to the contract (Information I to £;na1JI,, the State to audit the contra,:\ The 
State may audit and the Contractor shall maintain. the lnform2t1:,n cJurin~ the 1er111 of the contract and for a period of 
five (5) years after the completio1 of this contrac or until all 1s3.l',s or l1t19atiori a1·e resolved, w1iche11e,· rs late' The 
Contractor shall make the lnforrnat en available to the Stat,, at Contractor's place of business or a ·ocation 
acceptable to both Pa1i1es durirg ncrrnal business hours 11 t ,· ,s is not ::ira:::t1cal or the Cortractor so elects the 
Contractor may provide electronic or paper copies of the ln'o1rnatic,n nie S·:ate reserves the ri,~ht to e,am1ne 
mak.e cop1,c,s of and take note::. on any Information releva1·· to this :::::ir·tract. rega1·dless of the form or t1e 
Information. how rt rs stored or who oossesses the lnform2t1c,n Un:Jer- 11,i circumstance will the Contracto· ::ie 
required to create or maintain documents net kept rn the ord n,1,·y cc,ursc of Co 01tractor's business operations nor 
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will Contractor be required to d sclose any nformat1on. 1ncluc 1·19 but 1ot ln1ited to product cost data. v.h ch 1s 
confidential or proorictary to Contractor. 

The i'arties shall pay their own ccsts of the aud t unless the a1,clit fir,ds il pri?viously undisclosed overpayment by 
the State. If a previously undisclosed overpayment exceeds tw,)e per:;e-111 13% 1 of the total :::ontract billin\JS or if 
fraud. material misrepresentations or r·on-performance is d1scc,.,ored on the pact of the Contractor, the Contractor 
shall re1mbmse the State for tre to:al costs of the audit. Overp:1vn,e11ts 2nd rndit costs owed tc the State :,r.all be 
paid w1th1n 1inety days of written r·otice cf the claim The Cont1·,_1ctcr ,g1e,is to co1Tc,ct any material weaknesses or 
cond1t1on found as a result of the audit 
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Form A 
Bidder Contact Sh111et 

Request for Proposal Numb,er 58Ei2 Z1 

Form A should be rnmpleted and submitted with eac1 response to trii, '·ffF' fhis s intended to provide the State v,,,t'l 
1n'ormation on the bidde1·'s riame and address. and the spcc1f1c person(s 1 ,•,,ho are respJnsiblE for preparaton of the b1ddE,rs 
response 

Preparation of Response Contact Information 

Bidder Na~e S~e:..rl./. ~h:f;·,~5,; Z:.,c. ... 
Bidder Address Pt> 6• )(. S.7Q ·· 

'(03 ";rt... ,+ · 
~~ t;"' J,.I\' 0'J, ',.,. 5'"',L 

Contact F'erson & lite ~~ ~. ~/._.., l f~~;,.,.io../'i"f-
E mail Address b ~ p(> le..y (!_ ~ckMAr\L -~•tt~i·e~ .. ~.~ 
Telephone Number (Office) e1'(. c:;c,<.,, e2.l'2.. 5:'.,J,, (IO 

Telephone Number (Cellular) SJ'{, -n_ 5". f7'9 c:i, 

Fax Number S/'(, 'S"Ob, ~'2.l 3 

Each bidder should also designate a spec1f,c contact person who w1 I ::,e respor·s1t c ·'01· responding to the State 1f any 
clarifications of the b ddE,r s response shouU become necessary ·1 his will also be tre person who the State contacts to set 
up a presentation/demonstration if required 

Bidder Name 

B,dder Address 

Contact Person & Title: 

E .mail Address 

Telephone Number (:Jffice) 

Telephone Number (::ellularJ 

f'ax Number 
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